Excel Floor Care Examines Modern Tile and Grout
Cleaning Methods for Arizona Homes

Excel Floor Care, a Gilbert, Arizona-based provider of professional tile and grout cleaning
services, has published a press release outlining its approach to addressing embedded
contamination in residential tile flooring. Released on October 27, 2026, the announcement
details how the company, owned and operated by Matthew Jordan since 2011, distinguishes
between removable grout staining and grout that is structurally deteriorating. According to the
release, tile composition, grout condition, and the source of residue are key factors that
influence suitable cleaning methods. The company also identifies surface compatibility, grout
condition, and sealing suitability as important treatment considerations for its services across
Arizona's East Valley.

How Tile and Grout Cleaning Addresses Embedded Contamination

The core challenge in tile and grout cleaning is that routine mopping often leaves behind
residues that settle into the porous surfaces of grout lines and the texture of some tiles. Over
time, these residues can become deeply embedded, making standard mopping or surface
cleaning ineffective. Professional cleaning systems are designed to remove this embedded
contamination through a combination of mechanical agitation and chemical application. The
goal is to restore the appearance of the tile floor without damaging the underlying materials.

One of the primary distinctions in professional tile floor cleaning is the assessment of grout

condition. Grout that is simply stained from dirt or spills can often be cleaned successfully.
However, grout that is crumbling, cracked, or otherwise deteriorating may require repair or
replacement before effective cleaning can take place. The release from Excel Floor Care
emphasizes that understanding this difference is critical for determining the correct approach.
When grout is in good condition, cleaning methods can be more aggressive without risk of
causing further damage. When grout is compromised, gentler techniques or preliminary repairs
are needed.

Factors That Influence Cleaning Methods

The selection of a cleaning method depends on several variables. Tile composition is one of
the most important. Natural stone tiles, such as travertine or marble, react differently to acidic
or alkaline cleaners than porcelain or ceramic tiles do. The wrong choice can etch the surface
or cause discoloration. Similarly, the type of grout used, whether cement-based or epoxy,
affects how it responds to cleaning agents. Cement-based grout is more porous and can
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absorb stains more readily, while epoxy grout resists staining but may require different
chemical treatments.

The source of the residue also plays a role. Embedded contamination from cooking oils, foot
traffic, pet accidents, or hard water deposits each requires a targeted approach. For instance,
organic residues may respond best to enzymatic cleaners, while mineral deposits often require
acidic treatments. The release notes that these factors together determine the most suitable
professional cleaning method for each situation.

Treatment Considerations for Homeowners

Before any cleaning begins, professionals evaluate surface compatibility to ensure that the
chosen chemicals and equipment will not harm the tile or grout. Tests on inconspicuous areas
help confirm that the cleaning solution will not cause etching, color loss, or other damage.
Grout condition is then assessed to identify any areas where the grout is failing or missing.
Sealing suitability is also considered, as some cleaning processes may affect the ability of a
sealer to adhere later. In some cases, cleaning and sealing are planned as a combined service
to prolong the results.

The release positions these considerations as central to delivering effective tile and grout
cleaning. By tailoring the approach to the specific conditions of each home, service providers
can achieve better outcomes while minimizing the risk of damage. This level of customization
is especially important in Arizona's East Valley, where the climate and local water quality can
contribute to unique residue challenges.

The Broader Industry Context

The tile and grout cleaning industry has evolved significantly in recent years. New cleaning
agents and equipment have made it possible to remove stubborn contamination that was once
considered permanent. At the same time, the variety of tile products and grout formulations on
the market has grown, requiring technicians to stay current with best practices. Many
professional cleaning companies now invest in ongoing training and certification to ensure
they can handle the diversity of materials found in modern homes.

Another trend in the industry is the increasing emphasis on preventive maintenance. While
periodic professional cleaning is essential for deep-set contamination, regular care between
cleanings can extend the life of tile floors and grout. This includes proper mopping techniques,
the use of pH-neutral cleaners, and the application of sealers to reduce porosity. However, even
with the best home care, embedded contamination can accumulate over time, making
professional intervention necessary.



The release from Excel Floor Care underscores the importance of distinguishing between
staining and structural deterioration. This distinction is not always obvious to the untrained
eye, but it has significant implications for cleaning outcomes. Staining can often be addressed
with standard cleaning methods, while deterioration may require grout repair or replacement.
By making this assessment a standard part of their process, the company aims to deliver more
reliable results.

Why Tile and Grout Cleaning Matters

Clean tile floors contribute to the overall hygiene and appearance of a home. Embedded
contamination can harbor bacteria, allergens, and odors, particularly in kitchens and
bathrooms where moisture and organic matter are common. Effective cleaning removes these
contaminants, improving indoor air quality and reducing the potential for mold growth. For
homeowners, maintaining clean tile and grout also preserves the value of their flooring
investment.

The process of professional tile and grout cleaning typically involves several steps. First, the
floor is inspected to identify problem areas and assess the condition of the grout. Next, a
suitable cleaning solution is applied and allowed to dwell for a specified time. Mechanical
agitation, often using a brush machine or rotary scrubber, loosens embedded soil. The residue
is then extracted using a wet vacuum or mop, and the floor is rinsed to remove any remaining
chemicals. Finally, the grout may be sealed if the condition of the grout and the homeowner's
preferences allow.

Sealing is an optional but recommended step that can help protect grout from future staining.
However, the release notes that sealing suitability depends on the condition of the grout. Grout
that is already deteriorating may not hold a sealer effectively, and applying sealer to failing
grout can trap moisture and accelerate damage. Therefore, sealing is most beneficial when
grout is in good condition and has been properly cleaned.

Looking at the Field

The tile and grout cleaning sector continues to develop as new materials and methods emerge.
The trend toward larger format tiles and narrower grout lines has changed the way cleaning is
approached, as these configurations can make mechanical access more challenging. Similarly,
the growing popularity of epoxy grout, which is less porous but can be more difficult to clean,
has prompted providers to adapt their techniques.

For companies like Excel Floor Care, staying current with these developments is an ongoing
process. The release, published on October 27, 2026, serves as a public statement of the
company's approach to tile and grout cleaning. By sharing the factors that influence their



methods, the company provides transparency for homeowners seeking professional cleaning
services in the East Valley.

In the broader landscape, the importance of professional tile and grout cleaning is underscored
by the fact that routine mopping alone is often insufficient for removing embedded
contamination. The release specifically highlights that the company's services focus on
contamination left behind by routine mopping, indicating that standard home cleaning routines
are not always adequate. This reality drives demand for periodic professional intervention.

As the industry moves forward, the ability to accurately assess grout condition and select
appropriate cleaning methods will remain a core competency for service providers. The release
from Excel Floor Care, with its emphasis on these assessments, reflects a common standard
among established professionals. Homeowners considering tile and grout cleaning can benefit
from understanding these factors, as they directly influence the quality and durability of the
cleaning results.



