A first meeting with a workers compensation lawyer often happens in the middle of pain, time away from work,
and a swirl of questions. You should not have to guess what to bring or worry that you will be turned away
because your folder is not perfect. Preparation helps, but you are not expected to have every scrap of paper. Good
lawyers know how messy these situations are. The goal is simple, give your attorney enough clear information to

assess the claim, protect deadlines, and start building your file.

This guide walks through what to bring, why each item matters, and what to do if you are missing pieces. It
reflects the practical reality | have seen at intake meetings, where a single pay stub or a photo from a flip phone
can change the posture of a claim. Take from it what fits your situation, and remember that even partial records

have value.

Why preparation changes outcomes

Workers compensation cases hinge on three pillars, notice and timing, medical causation, and wage loss.
Documents provide the spine for each of these. A timestamped text to a supervisor can prove notice. A first
urgent care record can lock in the mechanism of injury before the story gets fuzzy. A run of pay stubs sets your
average weekly wage, which in turn controls how much you receive each week. Missing or inconsistent records do

not sink a case, but they force the lawyer to spend time recreating facts that are easier to show on paper.

| have watched a claim rise or fall on a single chart entry. A nurse wrote “slipped on wet floor at work” in the initial
triage, and that one line beat back later attempts to frame the fall as a weekend mishap. On the other hand, vague
entries like “back pain for weeks” invite fights. Preparing your file is not about volume. It is about early, specific

anchors.

The core identity and employment pieces

Bring a government issued ID, such as a driver's license or passport. Your lawyer will need to verify your identity,

open the file, and in some states complete mandatory client verification.

Employment records matter because they establish the relationship between you and the employer, your job
duties, and how you are paid. If you have them, bring your hire letter or offer email, a job description, the most
recent employee handbook, and any performance reviews that mention your duties or lifting requirements. If you
work through a staffing agency or at a multi employer site, note the exact company that pays you and the
company where you were physically assigned. A surprising number of intake meetings begin with uncertainty

about who the legal employer is. That matters, because it decides which insurer is on the hook.

If you are union, bring the collective bargaining agreement or at least the section on light duty, leave, and

grievance procedures. A union contract can affect return to work rules and coordination with short term disability.

Telling the story of the injury with documents
Your own words are the heartbeat of the claim, but contemporaneous records add weight.

Incident reports show that the employer had notice. If you filled one out, bring a copy or at least a photo of it on
your phone. If a supervisor wrote it, ask for a copy. If they refused, write down the date you asked and who said
no. If there was no formal report, texts or emails where you told a boss what happened can serve the same role.

Print them or export screenshots that show timestamps and contact names.



Photos or video from the scene help more than most people expect. A picture of the broken ladder, the puddle by
the loading dock, or your swollen ankle the next morning can be worth pages of description. If the workplace has
security cameras, note where they are and who controls footage. Video systems often overwrite in 30 to 60 days.
Your lawyer may https://www.arcgis.com/home/webmap/viewer.html?
webmap=dd09d1a60af848618b23d05e37e1bcb1&extent=-84.1376,34.1906,-84.132,34.1929 need to send a

preservation letter quickly.

Witness information is useful even if the person moved on. Names, phone numbers, job titles, and what they saw

or heard. Do not worry about crafting statements. Raw contact information is enough for an investigator to follow

up.

For repetitive stress injuries, like carpal tunnel or tendinitis, bring any records that show job tasks and time at each
station. A simple schedule, printouts from the time clock, or training materials that describe motions can help

prove exposure in the absence of a single accident.

Medical records, without the overwhelm

Start with the first medical visit after the injury, even if it was a quick urgent care stop. That first entry often
captures mechanism of injury, body parts involved, and whether you were taken off work. The lawyer will get full

records later through authorizations, but an initial set helps triage.

Discharge summaries, imaging reports, and referrals are especially useful. You do not need entire CDs of images,
though those can be helpful if surgery is on the table. Printed radiology reports establish findings in a few
paragraphs. Medication lists, physical therapy plans, and work restriction slips give a real time picture of your

limitations.

If you had prior injuries to the same body part, be upfront and bring those records too. Prior conditions do not kill
a claim. In many states, aggravation of a pre existing condition is compensable. What matters is clarity, when did
symptoms change, what new imaging shows, and how your function shifted. Good lawyers can draw the line with

credible medical support.

When dealing with occupational disease, like lung issues or hearing loss, try to collect long span records.
Audiograms at hiring and mid employment, pulmonary function tests from annual physicals, and any OSHA

surveillance testing can be decisive. The latency of these conditions means old records carry unusual weight.

The money side, wage proof and out of pocket costs

Workers compensation benefits often flow through two streams, wage loss and medical. To calculate wage loss,
your lawyer needs a fair picture of earnings. Bring recent pay stubs, ideally 13 to 26 weeks before the injury. If
your hours fluctuated, bring a longer slice to capture overtime, shift differentials, or seasonal swings. If you are
paid partly in cash or tips, any notebooks, bank deposits, or point of sale summaries can help. The law aims for

your true average earnings, not the most convenient number for the insurer.

Bring proof of any out of pocket expenses, like copays, mileage to medical visits, braces, or over the counter
supplies your physician recommended. A simple envelope of receipts is fine. If you did not keep receipts, write
down dates and locations of appointments so your lawyer can estimate mileage. Small amounts add up over

months.

Short term disability, FMLA letters, and unemployment filings matter because they interact with workers
compensation. Some states allow offsets. Others bar unemployment if you claim you cannot work. Your lawyer

needs the full picture to steer cleanly.
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Claim communications and deadlines

If the insurer has already contacted you, bring everything, no matter how small. Copies of recorded statement
requests, medical authorizations they asked you to sign, denial letters, explanation of benefit forms, independent
medical exam notices, and checks you received. Envelope postmarks can matter for deadlines, so keep them when

possible.

Denial letters usually set appeal deadlines, often 14 to 30 days. Bring the letter even if you came in late. Lawyers

can sometimes revive claims with good cause, but they need to see the clock.

Immigration and identity concerns

Workers compensation covers most employees regardless of immigration status in many jurisdictions. If you have
concerns about identification or work authorization, raise them privately with your lawyer. Bring the documents
you are comfortable sharing, and expect a conversation about how to protect your privacy. The focus of a
compensation case is whether you were an employee, whether the injury arose out of and in the course of

employment, and what benefits are due. Your lawyer will tailor the approach to the laws in your state.

Gig work, independent contractors, and gray areas

Many people labeled independent contractors are employees under compensation laws, which look at right to
control and the nature of the work. If you receive a 1099, bring the contract, payment records, dispatch logs, and
any emails that show training, supervision, or direction from the company. For rideshare or delivery work, app
screenshots of trips, weekly summaries, deactivation notices, and incident support tickets can anchor the case. The

label on your tax form is not the last word.

Third party claims and safety investigations

If a defective product, subcontractor, or driver caused your injury, there may be a third party case in addition to
workers compensation. Bring product labels, manuals, or invoices, photos of equipment, and any police reports. If
OSHA or a state safety agency investigated, bring the inspection number and any citations. These documents

widen your options and can affect lien issues later.

What to bring if the injury happened long ago

Old injuries are still worth discussing. Bring what you can, even if it is scattered, an old MRI report, a worn brace
prescription, the last pay stub before you left, or a Social Security Disability award notice showing the primary
condition. Memory fades, records get purged, and statutes of limitations vary, but a lawyer can often extract

timelines from modest anchors.

A quick, practical checklist for the night before

* Photo ID and your contact info written on paper

* Any incident report, texts to your boss, or photos from the scene
* The first medical visit record and any work restriction notes

® Recent pay stubs, time sheets, or direct deposit summaries

e All letters or emails from the insurer or your employer about the claim



If you do not have documents, do this instead

* Write a one page timeline with dates, what happened, who you told, and where you were treated
® List names and phone numbers of supervisors, coworkers, and clinics you visited

* Take fresh photos of the workplace area if you can safely access it, or sketch a simple diagram

e Pull bank statements to estimate pay if stubs are missing

® Bring your phone so the lawyer can photograph screens and set up record requests

How to organize without losing your mind

Perfection is the enemy here. A simple approach works best. Use one large envelope or a thin folder. Put medical
on the left, employment and pay on the right, and letters from the insurer in the middle. Paperclip small items like
receipts. Cumming work injury attorney If you prefer digital, create three folders on your phone or a cloud drive
with the same categories and label files by date first, like 2025 02 18 Urgent Care Note. Consistent dating lets a

lawyer scan the sequence in minutes.

Screenshots are fine. Try to include the top status bar on your phone so the date and time appear. For long text
threads, capture the first message where you reported the injury and a later one that shows the response. Avoid
editing or cropping in a way that could invite arguments about manipulation. If something is sensitive, tell your

lawyer before sharing, so they can decide how to use it.

What to expect in the first meeting

Most first appointments follow a predictable arc. You tell the story, the lawyer asks about notice, mechanism, and
prior issues, then you review the immediate next steps. Expect questions about your daily job tasks, tools, weights
lifted, stairs or ladders, and whether the floor or surface played a role. Expect a careful review of medical wording.
The lawyer will look for causation language like “more likely than not related to work” or “acute exacerbation

following lift at work.”

If your claim was denied, the lawyer will look at the basis. Common reasons include late notice, disputes over
whether the injury was work related, or claims that you refused light duty. Documents can rebut each of these. A
doctor’s off work slip speaks to light duty. A supervisor text about cleaning chemicals supports work relatedness.

Date stamped photos undercut late notice allegations.

You should leave with a plan. That often includes signed authorization forms so the lawyer can order records, a
target date for filing or appealing, guidance on what to say or not say to the insurer, and instructions for ongoing

documentation. Many firms will give you a contact name and a way to securely upload new records.

Questions worth asking your lawyer

You do not need a script. Two or three focused questions can clarify the road ahead. Ask how your average weekly
wage will be calculated and what records matter most for that in your situation. Ask about likely timelines for
approvals of treatment like physical therapy or surgery, and what to do if the insurer drags its feet. Ask what to do
if your employer offers light duty that does not match your restrictions. These are practical choke points. Clear

guidance now saves stress later.

Fees are usually contingency based in workers compensation. The exact structure varies by state and sometimes

requires approval by a judge. Ask how costs for records and depositions are handled, and whether those come out
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of the recovery or are advanced by the firm. You should also ask about communication expectations, how quickly

the firm returns calls, and who you will interact with day to day.

Privacy, redaction, and sensitive information

Bring what you have, even if it contains unrelated medical details. Your lawyer can sort and, when needed, ask
providers for targeted records. If you are concerned about mental health notes or unrelated conditions appearing
in insurer files, raise that early. Some states allow limited disclosure, and experienced counsel can push back
against broad waivers. Do not withhold key items on your own. A surprise later can hurt credibility. Better to

surface it with your workers compensation lawyer and decide on a strategy.

Common edge cases and how documents help

Return to work offers often arrive quickly. If you receive one, bring the written offer and your doctor’'s most recent
restrictions. The mismatch between real restrictions and the offered tasks is a frequent dispute. Photographs of the

workspace where the “light duty” would occur can illuminate the truth.

Pain that migrates or surfaces a day later is common in strains and sprains. If you did not report every body part
on day one, do not panic. Bring later records that mention additional areas and be ready to explain the evolution.

A simple note like “shoulder pain started the next morning when stiffness set in” is honest and helpful.

For mental health claims stemming from a traumatic event, documents look different. Police reports, critical
incident debriefing notes, EAP contacts, and therapy intake forms are the anchors. If you journaled symptoms or

sleep patterns, bring those. They can corroborate changes that are otherwise invisible.

After the appointment, keep building the record

Documentation should not stop once you sign with a lawyer. Keep a simple log of appointments, missed
workdays, symptom flares, and interactions with the employer or insurer. Update your folder with each new
record. If you receive a bill that should have been covered, send it to the firm right away. If your doctor changes
restrictions, get it in writing when you leave the clinic. Many disputes turn on whether a restriction was still in

effect. A one page slip settles it.

When you attend an independent medical exam scheduled by the insurer, note arrival and departure times, what
the doctor asked, and whether anyone else was present. After the exam, write down your recollection while it is

fresh. These notes help your lawyer challenge a report that glosses over your history.

What not to stress about

Do not delay your appointment because you do not have a perfect set of documents. A half full folder is enough
to start. Do not worry if your text screenshots look messy or your pay records are incomplete. Lawyers deal with
real life files every day. Do not rewrite your story to fit a form. Speak plainly about what happened and how you

feel now. Consistency and credibility beat polished phrasing.

Also, do not argue with nurses or claims adjusters about medical causation. Provide facts, keep copies, and route
disputes through your attorney once retained. Casual comments can be misquoted. Documents, especially those

made at or close to the time of events, keep the narrative grounded.

Final thoughts before you head in



The first meeting is an investment in peace of mind. A few key records shorten the path to benefits. Think timeline,
medical anchors, wage proof, and insurer letters. Everything else can be gathered. If you are unsure whether to

bring something, put it in the folder. The human story still matters most. A workers compensation lawyer will use
your documents to lift that story out of the haze and place it on firm footing.

If you are reading this the night before your appointment with ice on your knee and a stack of envelopes at your
side, that is enough. Gather the essentials, take a breath, and let your lawyer take it from here.



