
Why Datto Backup Solutions Are a Smart Choice
for Long Island Businesses

Understanding the Backup Landscape for Managed IT
When you run a business on Long Island, your data is both your most valuable asset and your
biggest vulnerability. Ransomware attacks, hardware failures, and natural disasters don't give
warnings. They strike without notice, and if your backup strategy is outdated or unreliable, the
consequences can be severe. Over the years, I have seen many organizations struggle with
backup tools that either cost too much, are too complex, or simply fail when tested under real
restore conditions. That is where Datto backup solutions come into the picture.

Datto has built a strong reputation in the managed IT space by focusing on what actually
matters: getting your data back quickly and reliably. Their appliances, cloud integration, and
software tools are designed for businesses that cannot afford downtime. For a company like
TechTrone, which provides managed IT services and cybersecurity solutions for businesses in
Long Island, recommending the right backup platform is a decision that directly impacts client
resilience. Datto backup solutions fit naturally into that conversation because they combine
local and offsite protection without forcing you to become a backup expert.



How Datto BDR and the BDR Appliance Work
The heart of Datto's offering for small and medium businesses is the Datto BDR. This is not
just another piece of software you install on a server. It is a dedicated BDR appliance, a
physical device that sits on your network and continuously takes backups of your critical
systems. The appliance runs its own operating system and storage, so it does not rely on the
health of your production servers. If your main server goes down, the BDR appliance can spin
up a virtual version of that server in minutes, letting you keep working while you fix the
underlying issue.

One of the key strengths here is the integration with Datto Cloud. Every backup taken by the
BDR appliance is also replicated to Datto's cloud infrastructure. That means if your office
floods or a fire damages the hardware, your data is still safe offsite. You do not need to
manage a separate NAS or configure complex replication rules. The Datto NAS inside the
appliance handles local storage, and the cloud sync happens automatically. This hybrid local-
plus-cloud model is what makes Datto backup solutions so practical for businesses that lack
dedicated IT staff.

https://www.youtube.com/watch?v=87tGQXfLaHk
https://www.youtube.com/watch?v=87tGQXfLaHk
https://www.techtrone.com/


Datto SIRIS and Datto ALTO: Different Flavors for Different Needs

Datto offers two main lines of appliances: Datto SIRIS and Datto ALTO. The SIRIS line is built
for larger environments with higher performance requirements. It includes faster processors,
more RAM, and larger storage capacities. The ALTO line is aimed at smaller offices or remote
locations where the budget is tighter but the need for reliable backup is still real. Both run the
same core software, so your recovery process does not change based on which model you
choose. That consistency matters when you are managing multiple client sites or branch
offices.

Inside these appliances, Datto uses a combination of local snapshots and continuous data
protection. The Datto Backup Agent installs on your servers and workstations, capturing
changed blocks in real time. This reduces the window of data loss to just minutes, not hours.
When a restore is needed, you can choose to restore to the physical appliance, to a hypervisor
like VMware or Hyper-V, or directly to the cloud. The flexibility is there, but the interface keeps
things simple. You do not need to memorize obscure command lines or edit configuration files.

Comparing Datto with Other Backup Platforms
Datto is not the only player in this space. Acronis, Veeam, CommVault, and Veritas all offer
backup solutions that have their own strengths. Acronis, for example, is well known for its ease
of use and strong ransomware protection features. Veeam Backup & Replication is a favorite in
virtualized environments, especially for companies running VMware or Hyper-V. CommVault
and Veritas target larger enterprises with complex compliance requirements. And cloud-native
options like Azure backup and AWS backup are great if you are already deep in those
ecosystems.

However, what sets Datto apart is the combination of hardware and software in a single
package. With Veeam, you typically need to provision your own storage, whether that is a NAS,
a SAN, or cloud storage. With Acronis, you manage the backup server yourself or rely on their
cloud. Datto gives you the appliance, the local storage, and the cloud replication all in one. That
reduces complexity for the managed service provider and for the end client. It also simplifies
billing and support. If something goes wrong, you call Datto, not three different vendors.

That said, Datto is not always the right fit. If you have extremely large databases or need to
back up petabytes of unstructured data, a solution like CommVault or Veritas might scale
better. And if your entire infrastructure runs on AWS, then AWS backup tools might integrate
more tightly. But for the typical small to midsize business on Long Island that needs reliable,
fast recovery without a dedicated IT team, Datto backup solutions are hard to beat.

DattoCon and the Ecosystem



Datto also hosts an annual user conference called DattoCon. It is a chance for partners and
users to learn about new features, share best practices, and connect with the engineering
team. While attending a conference is not strictly necessary to use the products effectively, it
shows that Datto invests in its community and listens to feedback. The product roadmap often
reflects real-world needs that come out of those conversations. That kind of vendor
engagement matters when you are choosing a platform for the long haul.

Practical Considerations for Deployment
When deploying Datto in a business environment, there are a few things to get right from the
start. First, network connectivity between the BDR appliance and the production servers should
be reliable and fast. A dedicated VLAN or a separate switch port can prevent backup traffic
from competing with user traffic. Second, the appliance itself needs to be in a physically secure
location. It contains all your backups, so it should not be sitting in a hallway or an open closet.
Third, you need to plan for the initial seed. The first full backup to the Datto Cloud can take a
long time over a typical business internet connection. Datto allows you to do a local seed,
where you ship the appliance to them for the initial upload, or you can use a portable drive.
Once the seed is done, only block-level changes go over the wire, so daily backups are fast.

Another practical point is the Datto Managed Backup service. This is a feature that lets the
managed service provider monitor backup status across all client sites from a single
dashboard. Alerts come through when a backup fails or when storage is running low. For a
company like TechTrone, that visibility is essential. It means they can catch problems before
the client even knows there is an issue. The Datto Secure Backup component also adds
encryption both in transit and at rest, so even if the appliance is stolen, the data is unreadable.

Restore Testing Is Non-Negotiable

No matter which backup platform you choose, you must test your restores regularly. I have
seen too many cases where backups were running every night for months, but when a real
disaster hit, the restore failed because of a corrupted index or a missing dependency. Datto
makes testing easier with their Instant Virtualization feature, which lets you boot a virtual
machine directly from the BDR appliance without a full restore. You can verify that the data is
intact and that applications start correctly. Do that quarterly at minimum, and document the
results. It is the only way to be sure your backup strategy works.

Final Thoughts on Reliability and Simplicity
Backup technology has come a long way from the days of tape rotations and manual checks.
Today, solutions like Datto give businesses a level of protection that was once only affordable
for large enterprises. The combination of a physical BDR appliance, cloud replication, and



simple management tools addresses the core problem: how to recover quickly when
something goes wrong. For Long Island businesses working with a managed IT provider, Datto
backup solutions represent a mature, proven option. They are not the cheapest, and they are
not the most exotic, but they deliver on the promise of getting you back to work with minimal
fuss. That is what matters when the clock is ticking and every minute of downtime costs
money.


