
Walking into a law office after a crash can feel like walking onto a stage without a script. You are worried about
bills, your car, your job, and the dull ache that has not let up since the impact. A good car accident lawyer expects
that swirl of stress and does not need perfection. What they do need is a picture of what happened and how it has
changed your life. The better you can paint that picture with documents and details, the faster your attorney can
protect you, preserve evidence, and start building your case.

I have sat across the table from clients who arrive with a plastic grocery bag full of crumpled papers and others
who arrive with a neat folder and color-coded tabs. Both kinds of clients can win their cases. Preparation is not
about impressing anyone, it is about saving time and preventing mistakes that cost money later. This guide covers
what to bring, why it matters, and what to do if you cannot find certain items before your first appointment.

The five things that help the most
If your meeting is tomorrow and you are short on time, focus on these:

Photo ID and your auto insurance card or declarations page

Police report or at least the incident number and the agency that responded

Photos and videos from the scene and of your injuries and vehicle damage

Medical records from the ER or urgent care and any follow up instructions

All letters, emails, or call logs from insurance companies, including claim numbers

With those five, your car accident lawyer can usually get the ball rolling. Everything else in this article adds context
and value, but you can build the rest over the next week.

Why the first meeting matters more than people think
Early decisions set the tone for the entire claim. If you talk to an insurance adjuster before talking to a lawyer, you
might give a recorded statement that seems harmless in the moment but undercuts you later. If you miss a
specialist referral in the first month, defense counsel may argue your injuries were minor. The initial consult is
where your attorney maps the case: fault, coverage, medical proof, timelines, and potential pitfalls. Your materials
act like trail markers along that map.

Two examples stick with me. A client once brought a scrap of paper with a witness phone number written on it, no
last name. That call ended up securing the only neutral eyewitness to a disputed lane change, which swung liability
in our favor. In another case, a client forgot to mention a short break in physical therapy while they cared for a sick
parent. The gap became a major fight. Had we flagged it on day one, we could have documented the reason and
neutralized the issue.

Identification and insurance details
Bring a government-issued ID, even if it is expired. Your lawyer will need it to request records, open a file, and
verify your identity. Next, bring your auto insurance declarations page. That single page lists the coverages that
may rescue you if the at-fault driver turns out to be uninsured or underinsured. I am always surprised how often
people do not realize they carry medical payments coverage or rental reimbursement until we study that page. A
small line item can mean a few thousand dollars that keep you afloat while the claim develops.



If you cannot find the declarations page, log into your insurer’s app or ask your agent to email it. A screenshot is
fine for the first meeting. If you were a passenger or were driving a company car, bring the policy information for
the vehicle owner or employer if you have it.

Police reports and incident information
A full police report is great, but it is not mandatory if it is still pending. At minimum, bring the incident number,
the agency name, and the names of the officers on scene. That lets your lawyer request the full report and any
body cam, 911, or dash cam recordings. In many jurisdictions, the initial report posts within 3 to 10 days, while
supplemental diagrams or witness statements may trickle in a week later.

If your crash was not investigated by police, a self-reported accident form, a crash exchange card, or even a note
with the other driver’s plate number helps. Photographs of the scene can substitute for an official diagram in the
early stages, especially if they show debris fields, skid marks, or resting positions of the vehicles.

Photographs, videos, and digital evidence
Smartphone evidence has changed how we prove cases. Clear photos of vehicle angles, crush patterns, and airbag
deployment often matter more than a checkbox on a form. If you have video, bring it, even if it seems shaky or
brief. I have enhanced 3-second clips that captured a stoplight cycling from yellow to red and settled a dispute
over who had the right of way.

Gather the following if you can:

Original resolution photos from the scene, not just screenshots

Any dash cam files with the raw metadata

Location data or fitness app routes that place you at the scene and time

Text messages with the other driver or witnesses

Social media posts you made right after the crash

Be mindful about posting new content. Defense teams review public social media. A smiling photo at a backyard
barbecue can be twisted to suggest you were not in pain, even if you left early and paid for it the next day. Your
lawyer will give you guidance on privacy settings and smart digital hygiene.

Medical records and the thread of treatment
Bring what you have from every provider you have seen since the crash: ER discharge summaries, radiology
reports, urgent care notes, primary care visits, chiropractor or physical therapy notes, and specialist referrals. The
first 72 hours after a collision matter because insurers look for immediate complaints that match later diagnoses. If
you did not go to the ER right away, that does not ruin your case, but you will want to explain when symptoms
started and why you delayed care.

Lose the fear that your records will be judged. The lawyer needs the full picture to protect you. I once represented
a client who had back issues ten years earlier and worried it would sink the case. The prior records actually helped
us separate old degenerative changes from new trauma. We kept the analysis honest and still won fair
compensation because the new findings were clear on MRI and the treating doctor explained the difference well.

If you do not have copies, ask the front desk for a patient portal link or a printout. An after visit summary is
enough for day one. Your lawyer’s office can order full certified records later.



Medication lists, devices, and daily impact
A list of medications you take now, with doses and frequency, helps connect the motorcycle accident lawyer
experienced dots on pain levels and side effects. If you use assistive devices since the crash, such as a brace, cane,
TENS unit, or home traction, bring a photo or the device if easy to carry. I like to hear about the small, specific
changes that outsiders miss. If you cannot sit through a 30-minute meeting without shifting or standing, that
detail belongs in your file. If you wake at 3 a.m. Because of shoulder pain and now nap midday, that matters. The
value of a case is not just about bills, it is about how your days feel and what you have lost.

Income, work, and the economics of the crash
Lost wages and lost earning capacity are not the same. For lost wages, pay stubs from before and after the crash,
a letter from your employer confirming missed days or altered duties, and any disability or FMLA paperwork are
helpful. For self-employed clients, I look at prior-year tax returns, quarterly profit and loss statements, and a
calendar that shows missed bookings. If you had to turn down a $2,500 weekend job because you could not lift
equipment, document it with emails or texts. Specifics carry weight.

If your role changed to lighter duty at lower pay, we calculate the difference. I once handled a case where a
warehouse lead switched to dispatch work. The hourly cut was small, about 3 dollars, but over six months it added
up to almost 3,000 dollars that the insurer tried to ignore until we laid it out in black and white.

Vehicle damage and property losses
Bring the repair estimate, total loss paperwork, and photos of the damage. If a body shop has the car, your lawyer
may want authorization to inspect and photograph key components before repairs erase important clues. If
belongings in the car were damaged, such as a shattered laptop or a child’s car seat, list them with approximate
purchase dates and values. Some states recommend replacing a child’s car seat after any moderate to severe
crash. Keep the receipt if you already replaced it.

Diminished value claims can matter when a newer vehicle is repaired. Even with quality repairs, the market
sometimes pays less for a car with a known accident history. The viability of that claim varies by state and insurer,
but it is worth asking your attorney if they see a path.

Communications with insurers and others
Save every letter and email from your insurer and the at-fault driver’s insurer, along with claim numbers and
adjuster names. If an adjuster left voicemails, bring your phone so we can note dates and callbacks. Do not worry if
you already gave a brief statement. Tell your lawyer what you said so we can plan around it. If you have not
recorded a statement yet, your attorney will likely handle that piece or prepare you for it.

One tip learned the hard way: write down every time you called an insurer and what was said, even in short
phrases. When a claim drags into month four, small notes jog memory. A spiral notebook or your phone’s notes
app works. Some clients forward every email to a dedicated folder before the meeting. I like that, it keeps clutter
out of your inbox and makes searching easier.

Expenses that add up quietly
Small receipts tell a big story when stacked. Keep gas receipts for extra trips to the doctor, parking stubs at the
hospital, over the counter pain patches, replacement pillows for neck support, and co pays. If a family member
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drove you, note mileage and dates. Home help counts too. If you hired a neighbor to mow the lawn for six weeks
because you could not push the mower, track what you paid. These are called out of pocket costs, and they are
recoverable in many cases when documented.

Prior injuries and health background
Your lawyer will ask about prior injuries. Honesty helps, hedging hurts. Defense counsel will find prior records
eventually, usually through authorizations during discovery. It is far better to frame the history now and work with
your doctors to differentiate old issues from new trauma. Words matter here. If your back was stiff on some
mornings before, but after the crash you have constant sciatica down the right leg, that change is significant. We
want to capture precise differences.

A simple way to organize before you arrive
If paperwork overwhelms you, think in four folders or four digital albums:

Crash: photos, police info, witness contacts, tow paperwork

Medical: ER notes, imaging, therapy, specialist referrals, medication list

Money: pay stubs, employer letters, bills, receipts

Insurance: policy declarations, claim numbers, adjuster contact info

Even a rough split like this helps your car accident lawyer flip to the right pile quickly. If you prefer digital, make
four albums on your phone and add screenshots there. Label them with dates. Do not overthink the format.
Consistency beats perfection.

What to do if you do not have much yet
I see plenty of people within a week of the crash. They have soreness, a claim number scribbled on a card, and not
much else. That is fine. Bring your memory and timeline. Write down the route you were on, the lane you
occupied, the speed limit, the weather, and a few references like landmarks or mile markers. Note what the other
driver said at the scene. Short quotes help, even if paraphrased. If you remember a bystander who checked on
you, describe them. Your lawyer might canvass nearby businesses for security footage within the retention
window, which can be as short as 48 to 72 hours if not saved.

If you have not seen a doctor yet but you hurt, talk to your lawyer about getting evaluated. Prompt care is better
for your health and for documentation. Many providers can schedule within a day or two, and some offer evening
hours.

Questions your lawyer will likely ask
Be ready for a conversation, not an interrogation. Expect questions like these:

Where does it hurt now, and how does that compare to the first week after the crash

What work tasks are hardest now, even if you are still clocking in

What activities at home or hobbies have you paused or modified

What treatments have helped, and what side effects have you noticed

What goals matter to you most, for example returning to running 3 miles or lifting your toddler without pain



Your answers guide strategy. If your top priority is a rental car today because you are a single parent juggling two
jobs, your lawyer may press the insurer on property damage immediately while the injury side develops. If you run
your own landscaping crew and peak season starts in 30 days, we prioritize medical visits that clarify your
restrictions quickly so we can plan staffing and claim wage loss accurately.

Pitfalls that derail good cases
A few patterns create headaches. Gaps in treatment become ammunition for insurers. If you must miss an
appointment, reschedule and keep proof. Overposting on social media causes avoidable fights. Loose language in
texts to adjusters, like I am feeling better, can be dragged out of context. Cash payments to friends for help
around the house without notes or receipts are hard to recover. And throwing away a damaged car seat, phone,
or equipment before documenting it means we lose evidence forever. When in doubt, photograph first, ask
questions second.

Remote meetings and technical prep
If your first meeting is by video, treat it like an in person visit. Test your connection 10 minutes early. Email or
upload your documents in advance so your attorney can skim them and use the time to ask better questions.
Keep your phone charger handy in case the call runs long. If you have visible injuries or braces, do not feel the
need to hide them. What the camera shows can help your lawyer appreciate your day to day reality.

Timing matters more than polish
Claims have clocks attached. Some states have two-year statutes of limitations for injury, others have one year or
even shorter deadlines for claims against public entities. Insurance policies can have notice requirements measured
in days for certain benefits, like medical payments coverage. That is why I would rather see you early with a half
stack of papers than perfect binders after delays. Your car accident lawyer can request the missing pieces once you
sign authorizations.

How to prepare in the 48 hours before your meeting
Use a short, focused plan:

Write a one-page timeline of the crash and your symptoms since then, with dates

Gather the five must-haves from earlier, even as screenshots

Make a medication and treatment list, including what you stopped because of side effects

Create the four folders or albums and drop items in, rough sort only

Jot three goals you want from the meeting, such as securing a rental, finding a specialist, or stopping insurer
calls

This 60-minute effort pays off. You will walk in calmer, and your lawyer will spend less time fishing and more time
solving.

What if you think you were partly at fault
Share that concern openly. Partial fault does not end a case in many states. Comparative negligence reduces
recovery by your percentage of fault, it does not erase it unless you cross a threshold under your state’s rules. I
have seen police assign 50 percent fault on a quick assessment that shifted closer to 20 percent after we analyzed



intersection timing and sightlines. Facts matter. So do roadway design issues, signal timing logs, and vehicle data
from newer models that record speed and brake application. Your attorney will know whether to chase those data
points.

How lawyers use what you bring
Attorneys do not keep stacks of paper for sport. Each item you bring plugs into a function. A repair estimate
anchors property damage negotiations. The declarations page tells us whether to open an underinsured motorist
claim in parallel. An ER note that mentions head impact triggers a check for concussion symptoms and a referral. A
receipt log converts anecdotal hardship into reimbursable costs. A diary entry where you tried to vacuum for 10
minutes and had to lie down for an hour puts human texture on a pain scale number.

When your file is lean at the start, your lawyer spends the first weeks chasing basics. When you supply core items
early, they can move more quickly to strategy: identifying the right medical experts, flagging a spoliation letter to
preserve surveillance footage, or engaging an accident reconstructionist if liability is hotly disputed.

The emotional side of preparation
You might feel embarrassed that you cried at the scene, or angry, or numb. All normal. Mention panic in cars,
nightmares, or trouble concentrating. Psychological injuries deserve care and can be part of your claim when
supported by treatment. I once represented a rideshare driver who returned to work a month after a T bone crash
but froze at four-way stops. Cognitive behavioral therapy helped. Because we documented it, the insurer stopped
pretending it was unrelated stress and paid for the therapy plus a fair amount for the ongoing anxiety.

If you feel overwhelmed during the meeting, say so. It is fine to take a break, stand to ease your back, or return to
a topic later. Your comfort helps you remember details we need.

After the meeting, what comes next
Expect your lawyer to send a letter of representation to insurers so they stop calling you directly. Medical record
requests go out. If your car is still in the shop or at the yard, property damage moves forward. You might get
homework: schedule a follow up with your primary care doctor, start physical therapy, or get an MRI if your
symptoms fit. Keep sending new documents as they arrive. A simple rule works well, forward anything with a claim
number on it.

If you have questions at 9 p.m. On a Tuesday, write them down or email them. Good firms build systems to
handle the long middle of a case. You should not feel like you got attention only on day one.

A final word of reassurance
Do not let the fear of missing a document keep you from meeting a lawyer. Bring what you have, show up as you
are, and be honest about the rough parts. A seasoned car accident lawyer has seen messy files, confusing medical
histories, and imperfect memories. The goal is not to prove your case on day one, it is to start it right. With a few
key items in hand and an open conversation, you give your attorney the tools to protect you while you focus on
healing.


