Grout Restoration Offers Phoenix Homeowners an
Alternative to Tile Replacement

Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout restoration services for homeowners in the Phoenix Valley. The company helps residents
determine whether restoring grout can avoid the cost and disruption of replacing tile floors
entirely. Founded in 2011 and owned by Matt Jordan, the business focuses on preserving
serviceable tile floors rather than tearing them out.

According to the announcement, common household conditions in Arizona such as hard water,
desert dust, foot traffic, and general household residue can cause grout to become dark and
gray over time. Excel Floor Care uses specialized pretreatment and truck mounted hot water
extraction to remove embedded soil, mineral deposits, and residue from the grout. When
appropriate, the company may complete grout sealing on the same day, and floors are
generally ready for normal foot traffic within about twenty minutes after service. The release
emphasizes that the company operates with a philosophy of restoration before replacement.

How Grout Deteriorates Over Time

Tile floors are a common choice in many homes because of their durability and ease of
cleaning. But the grout lines between tiles are porous and tend to collect dirt, oils, and
moisture. In regions with hard water, mineral deposits build up in the grout, making it look
stained even after mopping. Over months and years, this discoloration can become so
pronounced that homeowners assume the entire floor needs to be replaced.

In many cases, however, the tile itself remains in good condition. The issue is confined to the
grout. Replacing an entire tile floor is expensive, messy, and time consuming. It often involves
removing furniture, tearing out old tile, preparing the subfloor, and installing new materials. For
homeowners who are satisfied with the layout and condition of their tile, the prospect of such a
project is unappealing. That is where professional grout restoration becomes relevant.

The Process of Restoring Grout

Professional grout restoration typically involves a deep cleaning of the grout lines followed by
sealing. The cleaning step is critical because surface level wiping cannot remove the
embedded soil and mineral deposits that have accumulated deep inside the porous grout.
Specialized equipment, such as hot water extraction systems, can force cleaning solutions into
the grout and then pull the loosened debris out. This process can restore the grout to a color
close to its original appearance.



After cleaning, a sealer is applied to protect the grout from future staining. The sealer fills the
pores so that dirt and liquids are less likely to penetrate. Proper sealing can extend the life of
the grout for years, reducing the frequency of deep cleaning. Some restoration services can
complete the sealing step on the same day as the cleaning, which minimizes downtime for the
household.

Why Homeowners Consider Restoration

The decision to restore grout rather than replace tile is often driven by cost and convenience.
Replacing tile involves significant material and labor expenses, not to mention the disruption of
having workers in the home for days. Grout restoration is generally less expensive and can be
completed in a few hours. For homeowners who plan to sell their property, clean grout can
improve the appearance of a room without the investment of a full remodel.

Another factor is sustainability. Tile that is still structurally sound does not need to end up in a
landfill. By restoring grout, homeowners extend the life of their existing floors and reduce
waste. This approach aligns with a broader trend in home maintenance toward repairing and
preserving rather than replacing.

The idea of restoring_grout before replacing_tile has gained traction among homeowners who
want to maintain the value of their property without undertaking major renovations.
Professional services in this niche have developed techniques that can handle the specific
challenges of local water and soil conditions. In the Phoenix Valley, where hard water and fine
dust are persistent issues, having a service that understands these factors can make a
difference in the outcome.

What Homeowners Should Know About Grout Care

Regular maintenance can slow the deterioration of grout. Sealing grout after installation is a
common recommendation, but even sealed grout needs periodic deep cleaning. The frequency
depends on foot traffic, the presence of pets, and the type of household cleaning products
used. Harsh chemicals can wear down the sealer over time, so using pH neutral cleaners is
often advised.

Grout that has become dark or stained is not necessarily damaged. In many cases, the
discoloration is superficial and can be removed with professional cleaning. Homeowners who
are unsure whether their grout can be restored can request an evaluation from a restoration
company. The assessment typically involves checking the condition of the grout and the tile,
and then recommending a course of action.

The Role of Professional Equipment
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Consumer grade cleaning tools are usually not effective at removing deeply embedded soil
from grout. Mops and scrub brushes only reach the surface, leaving the pores filled with debris.
Professional equipment, such as truck mounted hot water extraction systems, can deliver
cleaning solution under pressure and then vacuum it out. This method can reach the full depth
of the grout line, removing contaminants that have accumulated over years.

Specialized pretreatments are also part of the process. These solutions are formulated to
break down mineral deposits, oils, and other residues that bond to grout. The combination of
chemical pretreatment and mechanical extraction produces results that are difficult to achieve
with household methods alone.

Timeline and Convenience

One of the advantages of grout restoration is the speed of the service. In many cases, the
entire process from cleaning to sealing can be completed in a single visit. The floors are
typically ready for light foot traffic within about twenty minutes after the service is finished.
This allows homeowners to resume normal activities quickly without the prolonged disruption
associated with tile replacement.

The convenience factor is especially important for households with children or pets, where
long term construction projects can be stressful. Being able to restore the appearance of a
floor in a matter of hours rather than days is a significant benefit.

For Phoenix Valley homeowners who are evaluating their options, the concept of restoring
grout before replacing tile offers a practical middle ground. It addresses the cosmetic problem
without requiring a full scale renovation. As more homeowners become aware of this option,
the demand for professional grout restoration services is likely to grow. Excel Floor Care, with
its focus on restoration and its experience in the local market, is positioned to meet that need.



