
There is a particular kind of summer afternoon when your house starts behaving like a baked potato. The blinds
are closed, the dog has melted into a rug, and the thermostat claims it is “working on it” with the confidence of a
teenager asked to clean the garage.

Good air conditioning is not magic. It is airflow, refrigerant, insulation, humidity control, equipment sizing, and a
few habits that either help your system along or make it carry the full burden like an overworked stagehand. After
years around plumbing, hvac, air conditioning systems, and the occasional homeowner who swears the vent
“used to blow harder in 1998,” I can tell you this: most comfort problems are not caused by one dramatic failure.
They are usually the result of several small inefficiencies piling up until your cooling system starts panting.

The good news is that you do not need to turn your home into a science project. A few smart adjustments,
regular maintenance, and knowing when to call an air conditioning contractor can keep your home cooler, your
system healthier, and your utility bill from developing delusions of grandeur.

Your thermostat is not a slot machine
A lot of people treat the thermostat like a wish button. They come home to a warm house, jab it down to 62°F,
and expect the air conditioner to panic-cool the place faster. Unfortunately, most residential systems do not work
that way. Setting the thermostat lower does not make the system cool faster. It simply makes it run longer.

If your home is 78°F and you set the thermostat to 72°F, the system cools at the same rate as it would if you set it
to 65°F. The difference is that the lower setting may overshoot comfort, waste energy, and leave you wrapped in
a blanket in July, which is a lifestyle choice but not an efficient one.

A practical summer setting for many homes is somewhere between 74°F and 78°F while occupied. That range
depends on humidity, sun exposure, personal comfort, and whether anyone in the house considers 76°F a
medical emergency. If your home has older insulation, big west-facing windows, or a second floor that seems to
have been built over a volcano, you may need a slightly different approach.

Programmable and smart thermostats help when they are used thoughtfully. Raising the temperature by 4 to 7
degrees while you are away can save energy, but extreme setbacks during very hot weather can backfire. If the
house gets too hot, the system may spend hours trying to recover during the hottest part of the day, when it is
already under the most stress. Think of it like asking someone to mow the lawn at noon after skipping breakfast.
Possible, yes. Kind, no.

Filters: the cheap part that causes expensive problems
The humble air filter gets no respect. It sits in a grille or cabinet, quietly collecting dust, pet hair, pollen, drywall
crumbs from that “small project,” and whatever the kids tracked in from the yard. Then one day the air
conditioner freezes up, the airflow drops, or the system overheats, and the filter looks like it was dredged from a
forgotten attic.

A dirty filter restricts airflow. Restricted airflow makes the blower work harder and reduces the amount of warm
air moving across the evaporator coil. That coil can get too cold and freeze, which sounds refreshing until you
realize ice is blocking the very equipment meant to cool your house. Once ice forms, your air conditioning may
run constantly while delivering less comfort. It is the HVAC contractor mechanical version of jogging in place.

Most standard filters should be checked monthly during heavy cooling season. Replacement may be needed
every 30 to 90 days, depending on the filter type, number of occupants, pets, indoor air quality, and how often
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the system runs. A thick media filter in a properly sized cabinet can last longer than a thin one-inch filter, but
“longer” does not mean “until the next presidential administration.”

Be careful with high-MERV filters, too. Better filtration can be useful, especially for allergies, but some older
systems cannot handle the added resistance. If your filter is too restrictive for your setup, it can reduce airflow
and cause performance problems. This is where an hvac professional earns their coffee. They can measure static
pressure and tell whether your system is breathing comfortably or wheezing through a designer scarf.

Shade is cheaper than electricity
Your air conditioner removes heat from your home, but it does not get to choose how much heat enters in the
first place. Windows, especially large south- and west-facing windows, can pour heat into a room like a nosy
neighbor pouring tea. The system then has to remove that heat over and over.

Curtains, blinds, shades, exterior awnings, and window films can make a surprising difference. Exterior shade
works especially well because it leak repair TruFinity Plumbing Heating & Cooling stops sunlight before it passes
through the glass. Indoors, light-colored curtains or cellular shades can reduce heat gain while keeping rooms
from feeling like caves. Trees help, too, although they take longer to install than blinds and tend to object to
being placed on a calendar.

Pay special attention to late afternoon sun. A room that feels fine at noon can become a toaster by 5 p.m. If your
thermostat is in a shaded hallway while the living room bakes under western exposure, the system may not run
enough to satisfy the hottest room. That mismatch can lead to thermostat wars, where one person is comfortable
and another is sitting under a ceiling fan with the expression of a betrayed penguin.

Airflow is a whole-house conversation
Air conditioning is not only about cold air. It is about moving the right amount of air through the right places and
returning it back to the system. Supply vents push conditioned air into rooms. Return vents pull air back so it can
be cooled again. Block either side, and the system starts struggling.

Furniture placement matters. A couch covering a return grille can choke the system. A rug over a floor register
can turn a bedroom into a swamp. Closed interior doors can create pressure imbalances, especially if rooms do
not have adequate return pathways. You may notice doors pulling shut, whistling noises, or rooms that never
quite match the rest of the house.

Closing vents in unused rooms sounds sensible, but it is not always harmless. Many residential duct systems are
not designed for aggressive vent closing. Shut too many vents and pressure rises in the ductwork. That can
increase leakage, reduce efficiency, and stress the blower. If you have one guest room that gets too cold, partially
adjusting a vent may be fine. If you close half the house and expect your central air conditioning to behave like a
zoned commercial system, expect disappointment and possibly a service call.

Ceiling fans help people feel cooler by moving air across skin, but they do not lower room temperature. Run
them when people are in the room. Turn them off when the room is empty. Cooling furniture for hours is
generous, but furniture rarely sends thank-you notes.

Humidity: the sticky villain
A home can be 74°F and still feel miserable if humidity is high. Air conditioning removes some moisture as it
cools, but only when the system runs long enough and is operating properly. Oversized systems often cool
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quickly without enough runtime to remove humidity. The thermostat is satisfied, but the air feels clammy. That is
not comfort. That is living inside a lukewarm sandwich bag.

Indoor relative humidity around 40 to 50 percent often feels comfortable for many people, though conditions
vary. Once humidity climbs much above 55 percent, rooms can feel warmer than the thermostat indicates. High
humidity may also encourage musty odors, dust mites, and mold growth in vulnerable areas.

If your home feels damp, look beyond the thermostat. Check whether the fan is set to “on” instead of “auto.”
Running the blower continuously can re-evaporate moisture from the coil and push it back into the house. In
many humid climates, “auto” is better during cooling season because the fan stops between cycles and lets
condensate drain away.

Drainage matters, too. Your air conditioner pulls moisture from the air, and that water must go somewhere. A
clogged condensate drain can cause water damage, system shutdowns, or suspicious ceiling stains that appear
right before guests arrive. Some systems have float switches that shut equipment off when water backs up. If
your system suddenly stops cooling and you find water around the indoor unit, do not ignore it. A leak repair
may be simple if caught early, but water has a talent for turning small problems into drywall origami.

The outdoor unit needs room to breathe
The outdoor condenser has one job: reject heat from your home to the outdoors. It cannot do that well if it is
buried in weeds, cottonwood fluff, grass clippings, or decorative fencing that looks charming while quietly
suffocating the equipment.

Keep plants trimmed back and give the unit breathing room. Manufacturers vary, but a common rule of thumb is
to maintain about 2 feet of clearance around the sides and more above the unit. The goal is unrestricted airflow.
If hot discharge air gets trapped and recirculates back into the coil, efficiency drops and operating pressures rise.
Your system works harder, cools worse, and develops the personality of a tired mule.

You can gently rinse the outdoor coil with a garden hose if it is visibly dirty, working from the top down and
avoiding high pressure. Do not use a pressure washer. Bent fins reduce airflow, and once those delicate
aluminum fins are mashed flat, your condenser looks like it lost a bar fight. If the coil is heavily packed with
debris, call a professional. Proper cleaning may require panel removal and careful handling around electrical
components.

The kitchen is a heat factory with snacks
Cooking adds heat and moisture to your home. Ovens, stovetops, dishwashers, and even long simmering pots
can make the air conditioner work harder. This does not mean you must eat salad until September, unless that is
your thing. It does mean timing and ventilation help.

On very hot days, use smaller appliances when practical. A toaster oven, microwave, air fryer, slow cooker, or
outdoor grill can keep less heat out of the living space. Run the kitchen exhaust fan while cooking, especially
when boiling water or pan-searing anything ambitious. If your range hood vents outdoors, it can remove heat
and moisture. If it recirculates through a filter, it helps with grease and odors but does less for heat.

Dishwashers also release warmth and humidity, particularly during heated dry cycles. Running them overnight or
using air-dry settings can reduce afternoon heat gain. Laundry equipment matters as well. A dryer with a leaking
vent can dump hot, moist air indoors. That is bad for comfort and worse for indoor air quality. If your laundry
room feels tropical, inspect the venting. If you see water stains or suspect a plumbing issue nearby, a local
plumber may need to take a look before the problem invites mildew to move in and start decorating.



Attics: where comfort goes to negotiate
Attics can reach brutal temperatures in summer. If your ductwork runs through that space, any leaks or poor
insulation up there can waste a lot of cooling. Cold air escaping into a 130°F attic is not a strategy. It is a
donation.

Duct leakage is common, especially in older homes or systems that have been modified over time. A
disconnected duct can dump conditioned air into the attic while one room receives barely a breeze. Small leaks
at joints and boots can also add up. Sealing ducts with proper mastic or approved foil tape, not cloth “duct tape”
that dries out and gives up, can improve comfort and efficiency.

Attic insulation is another major player. If insulation is thin, compressed, missing, or disturbed, heat moves into
the living space more easily. Air sealing is just as important. Gaps around recessed lights, plumbing penetrations,
attic hatches, and wiring holes allow hot attic air to leak downward or cool indoor air to escape upward.
Insulation slows heat transfer, but air sealing stops air movement. You want both. One without the other is like
wearing a winter coat with no zipper.

Ventilation in the attic also needs balance. Intake and exhaust vents should work together. More ventilation is not
automatically better if it pulls conditioned air from the house through ceiling leaks. If you are not sure what is
happening up there, have someone qualified evaluate it. Attics are excellent places to discover bad news while
sweating through your shirt.

When “not cooling” does not mean what people think it means
A service call that starts with “the AC is not cooling” can mean many things. The system may not be running at all.
It may be running but blowing warm air. It may cool downstairs but not upstairs. It may cool fine until late
afternoon and then lose ground. Each symptom points in a different direction.

If the system blows warm air, possible causes include a dirty filter, frozen coil, failed capacitor, refrigerant leak,
dirty outdoor coil, thermostat issue, or compressor problem. If airflow is weak, the issue may be duct restriction,
blower trouble, a clogged filter, or ice on the indoor coil. If one room is hot, the culprit may be duct design,
insulation, sun exposure, closed dampers, or an undersized return path.

Refrigerant deserves a special note. Air conditioners do not “use up” refrigerant like gasoline. If refrigerant is low,
there is likely a leak. Adding refrigerant without finding or addressing the leak may provide temporary relief, but
it is not a proper long-term fix. Depending on the age of the system and refrigerant type, repair choices can get
complicated. Older equipment using phased-out refrigerants may be costly to service, and replacement may
make more financial sense if major components are failing.

Here is a short homeowner check before you call for service:

1. Confirm the thermostat is set to cool and the temperature setting is below room temperature.

2. Check the air filter and replace it if it is dirty.

3. Make sure supply and return vents are open and not blocked.

4. Inspect the outdoor unit for debris, vegetation, or a tripped disconnect.

5. Look for ice on refrigerant lines or the indoor coil area, then turn cooling off and call for help if ice is present.



That list will not solve every problem, but it can prevent the classic “thermostat was set to heat” service visit.
Every technician has seen it. Most are kind enough not to frame the invoice.

Maintenance is cheaper than heroics
Air conditioning systems reward regular attention. They do not need pampering, but they do need cleaning,
testing, and adjustment. A professional maintenance visit typically includes checking electrical components,
measuring temperature split, inspecting refrigerant pressures where appropriate, cleaning coils if needed,
clearing the condensate drain, verifying blower operation, checking the thermostat, and looking for worn parts
before they stage a rebellion.

Capacitors are a common example. They help motors start and run. A weak capacitor may allow the system to
limp along until the first truly hot day, then fail when everyone in town is calling for emergency service. Replacing
a failing capacitor during maintenance is much less dramatic than discovering it at 9 p.m. During a heat wave
while standing in front of an open freezer pretending it is a lifestyle upgrade.

Spring is a good time for cooling maintenance, before the system starts running hard. If you have a heat pump,
service may be useful twice a year because the same equipment handles both cooling and heating. That is also a
good time to discuss heating installation if your system is aging or if you have been patching together comfort
with space heaters and optimism.

The age of the equipment matters. Many central air conditioners last around 12 to 20 years depending on
climate, installation quality, maintenance, usage, and component wear. Some die early from poor installation or
neglect. Some run longer than expected and become local legends. Age alone does not demand replacement,
but it changes the math. A minor repair on a 7-year-old system is one thing. A major compressor repair on an 18-
year-old system with poor efficiency is another.

Sizing is not a guessing game
A bigger air conditioner is not automatically better. Oversized equipment short-cycles, meaning it turns on and
off frequently instead of running long, steady cycles. That can reduce humidity removal, increase wear, and create
uneven temperatures. Undersized equipment runs constantly and may never satisfy the thermostat during peak
heat.

Proper sizing depends on a load calculation, often called Manual J in residential hvac work. Square footage
matters, but it is only one ingredient. Insulation, window type, orientation, ceiling height, air leakage, occupancy,
appliances, and local climate all affect the load. Replacing equipment based only on the size of the old unit can
repeat old mistakes. The old unit may have been wrong from the beginning, or the home may have changed
after new windows, additions, insulation upgrades, or duct modifications.

Ductwork must also match the system. Installing a high-efficiency air conditioner on undersized, leaky, or poorly
designed ducts is like putting a racehorse on a treadmill in a closet. The equipment may be excellent, but it
cannot perform properly if airflow is wrong.

When you work with an air conditioning contractor, ask how they determine size and whether they evaluate
ductwork. A trustworthy contractor should be willing to explain the reasoning in plain language. If the sizing
method begins and ends with “your neighbor has a three-ton,” keep shopping.

Small leaks, sneaky heat, and the plumbing connection



Cooling problems are not always purely cooling problems. Homes are systems, and systems love to make
tradespeople argue in basements. Plumbing leaks can raise indoor humidity, damage insulation, and create
musty odors that homeowners sometimes blame on the air conditioner. A slow leak under a sink, behind a wall,
or near a water heater can add moisture to the air and make the home feel less comfortable.

Leak repair may also protect your hvac equipment indirectly. Water near air handlers, ductwork, or electrical
components can create safety concerns and expensive damage. Condensate lines, humidifiers, dehumidifiers,
water heaters, and floor drains often share mechanical spaces. If one part misbehaves, another may suffer.

That is why companies that understand both plumbing and hvac can be especially useful. TruFinity Plumbing
Heating & Cooling, for example, is the kind of name homeowners might look for when the problem is not neatly
labeled. Maybe the AC is sweating excessively, the drain pan is filling, and there is a suspicious puddle that could
be condensate, a plumbing leak, or the water heater quietly plotting. Having skilled people who can sort out both
sides saves time and prevents the dreaded contractor shuffle, where everyone points at someone else’s pipe.

The upstairs problem
Two-story homes often have comfort imbalances. Warm air rises, roof heat loads the upper level, and duct runs
to second-floor rooms may be longer or less efficient. If the thermostat is downstairs, it may satisfy before
upstairs bedrooms cool properly. The result is a living room that feels fine and bedrooms that feel like rented
space inside a kiln.

There are several ways to improve this, and the right answer depends on the house. Adjusting dampers
seasonally can send more airflow upstairs in summer. Improving attic insulation and sealing duct leaks can
reduce heat gain. Adding return air pathways upstairs can help circulation. In some homes, zoning systems with
motorized dampers and separate thermostats make sense, but zoning must be designed carefully. Slapping
dampers onto an existing system without addressing bypass air, blower capacity, and duct pressure can create
new problems.

Ductless mini-splits are another option for stubborn rooms, additions, converted attics, or bonus rooms over
garages. They can provide targeted cooling without rebuilding the whole duct system. They are not the right
answer everywhere, but in the right application, they are a comfort cheat code.

Energy bills: what is normal, what is nonsense
Summer electric bills rise because air conditioners use significant power, especially during long hot spells. A
higher bill does not always mean something is broken. Weather matters. A month with repeated 95°F days will
cost more than a mild month, even if the system runs perfectly.

Still, a sudden jump deserves attention if your usage habits have not changed. Compare bills using kilowatt-
hours, not just dollars, because rates and fees can change. If usage climbs sharply, look for longer runtimes, lower
thermostat settings, dirty filters, duct leaks, failing components, or heat gain from windows and attic issues.

Utility bills also reflect household behavior. More people at home, more cooking, gaming computers,
dehumidifiers, pool pumps, and laundry all add load. I once saw a homeowner blame the air conditioner for a
shocking bill, only to discover a portable AC in the garage running full blast so someone could “work
comfortably” next to an open overhead door. Comfort is noble. Cooling the driveway is expensive.



A few sensible habits help without making the house feel like a punishment chamber:

1. Set the thermostat a few degrees higher when sleeping or away, if comfort and health allow.

2. Close blinds before direct sun hits the glass, not after the room has already roasted.

3. Use ceiling fans only in occupied rooms.

4. Run heat-producing appliances during cooler hours when practical.

5. Replace dirty filters before airflow suffers.

That is the second and last list, because nobody needs a summer cooling article that looks like a grocery receipt.

Do not ignore weird noises, smells, or puddles
Air conditioners communicate badly, but they do communicate. Grinding, squealing, buzzing, rattling, hissing, or
repeated clicking can point to mechanical or electrical trouble. A musty smell may indicate microbial growth on
coils, standing water, dirty ductwork, or humidity problems. A burning smell requires immediate attention. Turn
the system off and call a professional.

Water around the indoor unit is another warning. Condensate may be backing up, a pump may have failed, a
drain may be clogged, or a frozen coil may be thawing. If the system is in an attic or above finished space, water
problems can become expensive quickly. Ceiling repairs have a way of making people suddenly nostalgic for
preventive maintenance.

Short-cycling also matters. If the system turns on and off every few minutes, something is wrong. It could be
oversizing, thermostat placement, refrigerant issues, electrical faults, airflow restrictions, or control problems.
Letting it continue can wear out components and reduce comfort.

The repair-or-replace decision without the sales fog
Nobody enjoys hearing that an air conditioner may need replacement. It ranks somewhere between dental work
and finding out your car needs tires. But sometimes replacement is the more rational choice.

Consider equipment age, repair cost, efficiency, refrigerant type, comfort performance, and how long you plan to
stay in the home. A $300 repair on a relatively young system is usually easy to justify. A $2,500 repair on an old
unit with recurring problems deserves a harder look. If the system has a history of refrigerant leaks, poor airflow,
noisy operation, and high bills, replacement may solve more than one problem at once.

Efficiency ratings matter, but do not shop by rating alone. Installation quality is just as important. A properly
installed midrange system can outperform a premium system installed carelessly. Proper sizing, airflow setup,
refrigerant charging, duct sealing, drain design, and commissioning all affect real-world performance.

Ask for options. A good contractor can explain the difference between basic, midrange, and higher-efficiency
equipment without turning the conversation into a magic show. They should also discuss warranties,
maintenance requirements, thermostat compatibility, and any duct or electrical work needed. If someone
promises perfect comfort without looking at the ductwork, insulation, or layout, raise an eyebrow. Maybe both.

Comfort is a stack of small wins
Keeping a home cool is not about one heroic thermostat setting. It is about reducing heat gain, improving
airflow, controlling humidity, maintaining equipment, and fixing small problems before they become expensive
stories.



Close the blinds before the sun turns your living room into a terrarium. Change the filter before it becomes a
family heirloom. Keep the outdoor unit clear. Pay attention to humidity, drainage, and airflow. Treat strange
noises as messages, not background music. And when the system needs professional attention, call someone
who understands the full mechanical picture, from air conditioning to plumbing to the oddball leaks and drains
that make homes interesting.

A well-cooled home should feel uneventful. That is the goal. No thermostat drama. No upstairs sauna. No
puddles by the air handler. Just steady comfort while summer does its loud, sweaty business outside where it
belongs.

TruFinity Plumbing Heating & Cooling – Local Business Details

Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 470 Neave Ct #104, Kelowna, BC V1V 2M2
Phone: (250) 800-3811
Website: https://www.trufinity.ca/
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: WJG5+43 Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJdW3cozyNfVMRCGc2lc4HQEE

Kelowna

Map/listing URL:

Socials: https://www.youtube.com/@TruFinityphc/ https://www.linkedin.com/company/trufinityphc/
https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/

West Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 615 Keefe Rd, West Kelowna, BC V1Z 1C6
Phone: (778) 721-8344

tel:+12508003811
mailto:service@trufinity.ca
tel:+17787218344


Website: https://www.trufinity.ca/service-areas/west-kelowna
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: VFC6+92 West Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJL2YLkWF1glQR9Oipb-mQN-4

Vernon

Name: TruFinity Plumbing Heating & Cooling
Address: 2907 32 St #101, Vernon, BC V1T 5M2
Phone: (778) 721-8375
Website: https://www.trufinity.ca/service-areas/vernon
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: 7P7G+8J Vernon, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ-
9HNzbjZfVMRxlOuhArwg0s

Penticton

mailto:service@trufinity.ca
tel:+17787218375
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Name: TruFinity Plumbing Heating & Cooling
Address: 208 Ellis St #102, Penticton, BC V2A 4L6
Phone: (778) 721-8308
Website: https://www.trufinity.ca/service-areas/penticton
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: GC25+3X Penticton, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJAW_Kf_JjglQRgcB712lNvLw

Kamloops

Name: TruFinity Plumbing Heating & Cooling
Address: 1121 12th St, Kamloops, BC V2B 8A7
Phone: (250) 800-3811
Website: https://www.trufinity.ca/service-areas/kamloops
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: PJ4G+8J Kamloops, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ99-
XllgtflMRdHSof-MBEUA

tel:+17787218308
mailto:service@trufinity.ca
tel:+12508003811
mailto:service@trufinity.ca


TruFinity Plumbing Heating & Cooling provides plumbing, heating, cooling, drain, sewer, water quality, and
indoor air quality services for homes and businesses across the Okanagan and nearby service areas.

The team serves customers through local pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops,
helping property owners find support close to their community.

For plumbing needs, TruFinity can help with repairs, fixture work, water heaters, gasfitting, inspections, and
related home-service projects.

For heating and cooling, the company lists furnace, boiler, heat pump, AC, mini-split, thermostat, HVAC repair,
installation, and maintenance services.

Customers looking for local service can use the Google Business Profile links for Kelowna, West Kelowna, Vernon,
Penticton, and Kamloops to find the nearest TruFinity listing.

The brand’s public contact information includes service@trufinity.ca and the main website at
https://www.trufinity.ca/.

Kelowna customers can contact the local page at (250) 800-3811, while West Kelowna, Vernon, and Penticton
each list dedicated local phone numbers.

TruFinity’s website highlights 24/7 emergency service availability for urgent plumbing and HVAC issues, with
regular office hours requiring confirmation if needed.

For the most accurate location details, customers should check the relevant map/listing URL or contact TruFinity
directly before visiting a service address.

Popular Questions About TruFinity Plumbing Heating & Cooling

What services does TruFinity Plumbing Heating & Cooling provide?

TruFinity lists plumbing, heating, cooling, drain and sewer, water and air quality, and construction-related
services. Common services include plumbing repairs, water heaters, gasfitting, furnace services, heat pumps, AC
services, mini-splits, drain cleaning, sewer line services, and indoor air quality support.

Where does TruFinity Plumbing Heating & Cooling provide service?

TruFinity lists service-area pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops. Customers should
use the nearest location page or Google Business Profile link to confirm the best local contact option.

Does TruFinity handle both plumbing and HVAC?

Yes. TruFinity’s official site lists plumbing as well as heating and cooling services, including furnace, boiler, heat
pump, AC, mini-split, and thermostat services.



Does TruFinity offer emergency service?

The website states that TruFinity is available around the clock for urgent plumbing and HVAC issues. Regular
office hours were not clearly listed for every location and should be confirmed directly with the business.

What is the Kelowna TruFinity address?

The Kelowna location is listed as 470 Neave Ct #104, Kelowna, BC V1V 2M2. The Kelowna phone listed on the
service-area page is (250) 800-3811.

What is the West Kelowna TruFinity address?

The West Kelowna location is listed as 615 Keefe Rd, West Kelowna, BC V1Z 1C6. The West Kelowna phone listed
on the service-area page is (778) 721-8344.

What is the Vernon TruFinity address?

The Vernon location is listed as 2907 32 St #101, Vernon, BC V1T 5M2. The Vernon phone listed on the service-
area page is (778) 721-8375.

What is the Penticton TruFinity address?

The Penticton location is listed as 208 Ellis St #102, Penticton, BC V2A 4L6. The Penticton phone listed on the
service-area page is (778) 721-8308.

What is the best way to contact TruFinity Plumbing Heating & Cooling?

Customers can call (250) 707-8285, email service@trufinity.ca, or visit https://www.trufinity.ca/. Social profiles
include https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/
https://www.linkedin.com/company/trufinityphc/ and https://www.youtube.com/@TruFinityphc/.

Landmarks Near Kelowna, West Kelowna, Vernon, Penticton &
Kamloops

Knox Mountain Park – Kelowna

A well-known Kelowna landmark near central neighbourhoods and lakeside routes.

Orchard Park Shopping Centre – Kelowna

A major Kelowna shopping area close to many residential and commercial properties.

UBC Okanagan – Kelowna
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tel:+17787218308
tel:+12507078285
mailto:service@trufinity.ca


A major campus area in north Kelowna near residential developments, rentals, and service properties.

Downtown Kelowna and Bernard Avenue – Kelowna

Downtown Kelowna includes shops, restaurants, offices, apartments, and nearby homes that may need plumbing
or HVAC service.

Rose Valley Regional Park – West Kelowna

A recognizable West Kelowna area near hillside neighbourhoods.

Gellatly Bay Waterfront – West Kelowna

A lakeside West Kelowna landmark near homes, townhomes, and small businesses.

Polson Park – Vernon

A central Vernon landmark near neighbourhoods and local businesses.

Village Green Shopping Centre – Vernon

A practical Vernon reference point for residents and commercial properties.

Okanagan Lake Park – Penticton

A downtown Penticton waterfront landmark close to homes, rentals, restaurants, and shops.

Skaha Lake Park – Penticton

A major south Penticton landmark near residential areas and seasonal properties.

Riverside Park – Kamloops

A central Kamloops landmark near downtown homes and commercial properties.

Aberdeen Mall – Kamloops

A major Kamloops reference point near residential and commercial areas.


