Looking for help with alcohol or drug use can mean making important decisions while you or someone you love is

frightened, unwell, or unsure what comes next. A treatment website may describe services, but it can be hard to

tell what is actually available, who is eligible, and what happens after the first call.

This guide looks at how to evaluate the information Aura Recovery Center presents about treatment in Kentucky,
with special attention to assessment, withdrawal safety, recovery goals, and mental health. It also points to the
National Institute on Alcohol Abuse and Alcoholism'’s treatment resource, Alcohol Treatment Navigator, which can
help people learn about alcohol treatment and find questions to ask providers.

Important: A website description is not a clinical assessment (a conversation and evaluation of someone’s health
and treatment needs), and it may not show every service, eligibility rule, or current opening. Contact Aura directly
to confirm what it offers at the location you are considering. If someone may be in immediate danger, having a

medical emergency, or experiencing severe withdrawal, call 911 or seek emergency care.

What to look for in Aura Recovery Center’s description

When reviewing Aura Recovery Center’s website, focus on the specific services it names—not only broad phrases
about support or personalized care. A useful description should help you understand the levels of care (how
intensive and structured treatment is), how a person is assessed, and how the provider decides what level is

appropriate.
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That distinction matters because “detox,” “residential treatment,” “outpatient treatment,” and “aftercare” are not
interchangeable. Detox usually refers to medically supported withdrawal management (helping someone stop or
reduce substance use while managing symptoms and health risks). It does not, by itself, address all the reasons a

person uses substances or provide a complete long-term recovery plan.

If Aura’s website does not answer a practical question clearly, treat that as a reason to ask—not as proof that a
service is or is not available. Programs change, and a provider may need to learn about a person’s health,

substance use, and insurance before confirming what it can offer.

Start with a personalized assessment—not a preset schedule



A sound first step is an assessment before anyone promises a particular schedule or placement. “Personalized
plans” should mean that a provider gathers relevant information and explains how it affects the recommendation,

not simply that a standard program is described as flexible.

An assessment may cover the substances used, how much and how often, when the person last used, previous
withdrawal experiences, medical conditions, medications, mental health, housing, and support at home. It should

also give the person a chance to describe what they want help with and what has or has not worked before.

The result may be a recommendation for withdrawal management, residential care (living at a treatment facility),
outpatient care (attending treatment while living elsewhere), or another service. A recommendation should have a
reason behind it. The right placement depends on the person’s needs and safety, not just on a program’s schedule

or available bed.

Questions to ask about the assessment

® Who conducts the assessment, and what qualifications do they have?

* What information do you need before recommending a level of care?

Will a clinician review medical conditions, medications, and past withdrawal symptoms?

How do you decide whether someone needs medical withdrawal management or a different setting?

Will you explain the recommendation and any alternatives in plain language?

® Can the plan be reassessed if the person’s needs change?

These questions are useful whether you are asking about Aura Recovery Center or comparing Kentucky detox
services from several providers. If the answer is simply “we tailor care,” ask for an example: What information

changes the recommendation, and who makes that decision?

Withdrawal risk and safety planning

Withdrawal is not always safe to manage alone. Alcohol withdrawal, in particular, can become life-threatening for
some people. Risk depends on factors such as a person’s pattern of drinking, health, medications, and history of
withdrawal. A provider should ask about these details before suggesting that someone stop drinking or manage
symptoms at home.

Do not assume that a detox program is medically supervised just because it uses the word “detox.” Ask what
medical staff are available, how often people are checked, what happens if symptoms become severe, and whether
the program can respond to an emergency. Confirm whether medical care is provided on site or through another

facility, and how a transfer would work.

This is also a moment to be clear about what a program can and cannot do. Withdrawal management can support
a person through the immediate physical effects of stopping or reducing alcohol or drugs. It is not a guarantee
that cravings, mental health needs, or future relapse risks will disappear. A longer-term plan is usually needed after

withdrawal care.

Questions to ask about withdrawal safety

* Do you assess withdrawal risk before admission or before advising someone to stop using?

® |s medical care available around the clock, or is it available only at certain times?

What symptoms or medical issues would mean a person needs hospital care?

* How do you handle medications and other health conditions during withdrawal?



* What should we do while waiting for an assessment or placement?

If a person has severe confusion, a seizure, trouble breathing, chest pain, cannot be awakened, or appears to be in

immediate danger, call 911. A website or admissions line cannot replace emergency care.

Short-term stabilization and longer-term recovery goals

People often call when the immediate goal is urgent: stop drinking, get through withdrawal, or reach a safe place.
Those short-term goals matter. But they are only one part of recovery. A provider should also discuss what

support might follow once the urgent phase is over.

Longer-term goals can include reducing or stopping substance use, managing cravings (strong urges to use),
improving sleep and health, rebuilding relationships, returning to work or school, and finding support that fits
daily life. Goals will differ from person to person. No treatment approach can promise the same result for

everyone.

Ask how the provider connects one stage of care to the next. For example, does someone who completes
withdrawal management receive help identifying follow-up care? Is there a plan for medication when appropriate,
counseling, peer support, or community services? Who helps arrange appointments, and what happens if the

recommended next step is not immediately available?

Discharge planning (organizing support for after a person leaves a program) should be more than a list of phone
numbers handed over at the last minute. Ideally, the person knows what the next step is, how to access it, and

whom to call if the plan falls through.

Co-occurring mental health screening and follow-up

Substance use and mental health concerns can happen at the same time. Depression, anxiety, trauma, sleep
problems, and other concerns may affect treatment and safety. “Co-occurring” means that a person is dealing with

both substance use and a mental health condition or symptoms.

Ask whether Aura screens for mental health needs during assessment and what happens when someone needs
more help than the program can provide. Screening is not the same as a full diagnosis, and identifying a concern is

only useful if there is a clear plan for follow-up.

Follow-up might involve an appointment with a mental health clinician, medication evaluation, counseling, or
referral to another provider. Ask who makes the referral, whether the program helps arrange the first
appointment, and how urgent concerns are handled. If someone is at risk of harming themselves or another

person, seek emergency help rather than waiting for a routine intake appointment.

Questions about mental health support

* Do you ask about mental health symptoms and past treatment as part of intake?
* Who reviews those concerns, and what are their qualifications?
® (Can you support someone with both substance use and mental health needs?

® |f you cannot provide a needed service, how do you connect someone to it?

What follow-up is arranged after a person leaves the program?

How to compare Kentucky detox services



When comparing Kentucky detox services, look beyond the name of the program. The table below is a practical
checklist for questions to verify directly with Aura Recovery Center or any other provider. Answers may depend on

the person’s needs, the particular location, and what is currently available.

Topic What to verify Why it matters Assessment Who assesses the person and what health, substance-use, and
mental health information is reviewed? The assessment helps determine a safe and appropriate level of care.
Withdrawal care What medical oversight is available, and what is the plan for an emergency? Withdrawal risks
differ; some people need a higher level of medical care. Services and setting Which services are offered at the
specific location, and which require referral elsewhere? A provider’s general website may not describe every site or
current service. Personalized plans What factors influence the plan, and how is it reviewed or changed? A plan
should reflect the person’s needs, not just a standard schedule. Continuing care What follow-up is arranged after
withdrawal management or another program? Support after the initial phase can help address ongoing recovery
needs. Cost and coverage What does insurance cover, what costs may remain, and when will those details be

confirmed? Clear cost information helps families make informed decisions.

Use the NIAAA Alcohol Treatment Navigator as a second resource

The National Institute on Alcohol Abuse and Alcoholism’s Alcohol Treatment Navigator offers information to help
people understand alcohol treatment and evaluate options. It can be useful alongside a conversation with Aura:

use it to learn the basics, then ask the provider how its actual services match the person’s needs.

The Navigator is an information resource, not an admissions service or a substitute for clinical advice. It focuses on
alcohol treatment, so people seeking help for other substances may also need resources specific to those needs. If
you are comparing providers, write down what each one says about assessment, medical support, mental health,

costs, and follow-up.

What to do before calling

People often freeze on the phone. You do not need to have every answer ready, and you do not need to use

clinical language. If it is safe to do so, jot down a few basics before calling:

1. What substances the person uses, how often, and when they last used.
2. Any past withdrawal symptoms, seizures, or emergency care.
3. Current medical conditions, medications, and mental health concerns.
4. What the person hopes will change in the short term and over time.
5. Insurance details and any questions about cost or transportation.
Then ask what happens next: Is there an assessment, what information should you bring, and when will a clinician

advise on the appropriate level of care? You can also ask whether the program accepts the person’s situation

before arranging travel or making major plans.

The bottom line

Aura Recovery Center’'s website is a starting point for windstream learning what the organization says it offers, but
the details that matter most should be confirmed directly. Look for a real assessment before a schedule or
placement is promised, a clear approach to withdrawal risk, support for both short-term stabilization and longer-

term recovery goals, and a plan for mental health screening and follow-up.


https://www.windstream.net/finance/category/press/article/businesnewswire-2026-10-1-recovery-does-not-follow-one-schedule-what-personalized-addiction-care-looks-like

When a program describes “personalized plans,” ask what that means in practice. Who assesses the person? What
information changes the recommendation? What happens if needs shift? And who helps arrange the next step

after the immediate crisis has passed? Those answers can help you compare Aura Recovery Center with other
Kentucky detox services and choose a safer, better-informed path.




