
Excel Floor Care Offers Tile and Grout Cleaning for
East Valley Homeowners
Excel Floor Care, a company based in Gilbert, Arizona, has announced that it provides
professional tile and grout cleaning services for homeowners in the East Valley. The service is
designed to help residents in Gilbert, Mesa, Chandler, Queen Creek, and San Tan Valley
evaluate whether their existing tile floors can be restored before considering replacement.
Owned and operated by Matt Jordan since 2011, the company focuses on assessing floor
conditions through inspection and targeted cleaning that addresses embedded soil and
buildup.

The company's approach involves examining the condition of tile and grout to determine
whether discoloration or wear results from surface-level buildup or from permanent damage. In
cases where the issue is primarily buildup, professional cleaning may improve the appearance
of the floors. If the assessment reveals damage that cleaning cannot remedy, the company can
advise that repair or replacement may be necessary. This process aims to give homeowners a
clearer picture of their flooring options without immediately resorting to costly replacement.

How Tile and Grout Cleaning Works
Tile and grout cleaning is a specialized service that goes beyond routine mopping or
scrubbing. Over time, dirt, grease, soap scum, and other residues can accumulate in the porous
surface of grout lines and on the tile itself. Standard household cleaning methods often fail to
remove this deeply embedded soil, leaving floors looking dull or stained. Professional cleaning
typically involves the use of equipment and solutions designed to break down and extract
these deposits without damaging the tile or grout.

The process usually begins with an inspection to identify the type of buildup and the condition
of the flooring. Technicians then apply cleaning agents suited to the specific soil and grout
type, followed by agitation and extraction using machines such as rotary scrubbers or steam
cleaners. In some cases, sealing the grout after cleaning may be recommended to protect it
from future staining, though this step depends on the condition of the grout and the
homeowner's preferences. The goal is to restore the floor to a state where its true condition is
visible, making it easier to decide whether restoration is viable.

Why Tile and Grout Condition Matters
Tile flooring is a common choice in many homes due to its durability and ease of maintenance.
However, the grout between tiles is more susceptible to staining and deterioration. When grout
becomes discolored or begins to crumble, it can detract from the overall appearance of the



floor and may even lead to more significant issues such as water damage or tile loosening.
Regular cleaning can help maintain the grout's integrity, but once dirt has penetrated deeply,
professional intervention may be necessary.

Homeowners in regions like the East Valley, where dust and hard water are common, may find
that their tile floors accumulate a particular type of buildup that is difficult to remove with
standard products. Professional help for dirty grout can address these stubborn deposits,
often revealing that the grout is in better condition than it appeared. In many cases, what looks
like permanent staining is actually a layer of soil that can be removed with the right equipment
and technique.

For those considering replacement, having a professional assess the floor first can provide
valuable information. If the grout is intact and the tile is in good shape, a thorough cleaning
might restore the floor to a satisfactory condition, postponing or eliminating the need for
replacement. Conversely, if the assessment reveals significant damage, the homeowner can
proceed with replacement knowing that cleaning would not have been sufficient. This
evaluation can save time and money, as well as reduce waste from unnecessary demolition.

Services Across the East Valley
Excel Floor Care serves several communities in the East Valley, including Gilbert, Mesa,
Chandler, Queen Creek, and San Tan Valley. These areas are characterized by a mix of newer
developments and established homes, many of which feature tile flooring in kitchens,
bathrooms, entryways, and living areas. The company's service area allows it to respond to
local homeowners who may be uncertain about the condition of their floors.

The decision to seek professional help for dirty grout often comes after a homeowner has tried
conventional cleaning methods without success. A professional cleaning can remove years of
accumulated soil, revealing the true state of the grout and tile. This clarity helps homeowners
make informed decisions about whether to invest in restoration or proceed with replacement.
The service is particularly useful for those who are preparing to sell their home, as clean tile
and grout can improve the overall impression of the property.

Evaluating Floors Before Replacement
Replacing tile flooring is a major undertaking that involves removing the old tile, preparing the
subfloor, and installing new materials. The cost and disruption can be significant, so it makes
sense to first determine whether the existing floor can be brought back to an acceptable
condition. Professional tile and grout cleaning provides a way to test that possibility without
committing to a full renovation.
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During the evaluation, the technician looks for signs of damage such as cracked tiles, loose
grout, or efflorescence, a white powdery residue that can appear on grout. If the floor is
structurally sound and the discoloration is solely due to soil, cleaning is likely to produce good
results. If the grout is crumbling or the tile has hairline cracks, replacement may be the better
option. The assessment is based on visual inspection and the response of the floor to
cleaning, giving the homeowner a practical basis for their next step.

In some cases, the cleaning itself may improve the appearance enough that the homeowner
decides to keep the floor as is. In others, the cleaning reveals that the floor's problems are
more than cosmetic, leading to a decision to replace it. Either way, the homeowner benefits
from having a clear diagnosis rather than guessing or relying on incomplete information. This
approach to floor maintenance aligns with a broader trend in home care where preventive and
restorative measures are favored over automatic replacement.

Conclusion
Excel Floor Care's announcement of its professional tile and grout cleaning service offers East
Valley homeowners a practical option for assessing their flooring. By providing inspection and
targeted cleaning, the company helps residents determine whether their existing floors can be
restored, potentially saving the expense and hassle of replacement. The service is grounded in
a straightforward evaluation process that prioritizes the condition of the floor over
assumptions. For homeowners in Gilbert, Mesa, Chandler, Queen Creek, and San Tan Valley,
this service represents a resource for making informed decisions about their tile and grout.


