Gilbert Homeowners Face Hard Water and Dust
Challenges in Tile and Grout Cleaning

A press release published on October 6, 2026, announced that Excel Floor Care, an owner-
operated floor cleaning company serving the Phoenix Valley since 2011, provides professional
tile and grout cleaning, heated extraction, and grout sealing for both residential and
commercial properties. The company serves clients in Gilbert, Arizona, and offers free test-
area cleaning. The release specifically notes that Gilbert homeowners face tile and grout
cleaning challenges from hard water mineral deposits, desert dust, and porous grout.

How Tile and Grout Cleaning Works for Commercial Spaces

Commercial tile cleaning generally involves a more intensive process than residential cleaning
due to higher foot traffic and the types of soils encountered. In commercial settings, tile floors
often accumulate a mix of dirt, grease, and chemical residues that can embed in grout lines
and tile surfaces. Standard mopping and scrubbing often fail to remove these deeply
embedded contaminants, leading to a dull appearance and potential slip hazards.

Heated extraction cleaning is a method commonly used in such scenarios. It involves applying
a hot cleaning solution under pressure to the tile and grout, then extracting the solution along
with the dissolved dirt using a powerful vacuum. This process can reach into the porous
structure of grout and the microscopic texture of tile, effectively lifting mineral deposits and
organic soils that cold water or neutral cleaners cannot dislodge. The heat helps to break down
oils and greases, making the cleaning process more efficient and reducing the need for harsh
chemicals.

Grout sealing is another service offered by professionals in this field. After a thorough cleaning,
a sealant can be applied to the grout lines. This sealant creates a barrier that resists moisture,
stains, and microbial growth. For commercial properties, where hygiene and appearance are
critical, grout sealing can extend the lifespan of the floor and reduce the frequency of deep
cleaning. It also makes routine maintenance easier, as spills and dirt are less likely to penetrate
the grout.

The challenges faced by Gilbert homeowners, such as hard water mineral deposits and desert
dust, are also common in many commercial environments across the Phoenix Valley. Hard
water contains high levels of calcium and magnesium, which can leave white, chalky residues
on tile and grout. Desert dust, fine and abrasive, can scratch tile surfaces and settle into grout
pores, creating a stubborn film. Porous grout, if left unsealed, absorbs these contaminants,
leading to discoloration and deterioration over time.



The Role of Professional Services

Professional tile and grout cleaning services, like those offered by Excel Floor Care, use
specialized equipment and techniques to address these specific issues. Heated extraction
systems can be adjusted for different tile types and grout conditions. For commercial clients,
the scale of the job often requires truck-mounted or portable extraction units that can handle
large areas efficiently. The process typically includes a pre-inspection to identify problem areas,
application of a pH-neutral or slightly alkaline cleaner, agitation to loosen dirt, and thorough
extraction.

For commercial properties, the stakes are higher. A clean floor contributes to a professional
image, reduces slip and fall risks, and can be a requirement for health and safety inspections.
Many businesses, such as restaurants, medical offices, and retail stores, rely on tile and grout
cleaning to maintain their environment and meet industry standards. The release from
newsroom.submitmypressrelease.com highlights that such services are available for both

residential and commercial clients in the Phoenix Valley, indicating a growing awareness of the
need for specialized floor care in the region.

Free test-area cleaning is a practice that allows potential clients to see the effectiveness of the
service before committing to a full job. This approach builds trust and demonstrates the
quality of work. For commercial property managers, this can be particularly valuable, as they
need to justify expenses and ensure that the cleaning method will not damage the flooring.

Industry Context and Developments

The tile and grout cleaning industry has seen advancements in both equipment and chemistry
over the past decade. Heated extraction machines have become more efficient, with better
heat retention and higher vacuum power. Cleaning solutions have evolved to be more
environmentally friendly while still effective against tough soils. The focus on sustainability
and indoor air quality has driven the development of low-VOC (volatile organic compound)
sealants and cleaners.

Grout sealing has also improved. Modern sealants are often water-based and can be applied
with simple tools, providing a durable, invisible barrier. Some sealants offer antimicrobial
properties, which are particularly beneficial in commercial kitchens, bathrooms, and healthcare
facilities. The decision to seal grout is often based on the type of tile, the location, and the
expected level of traffic.

For businesses in the Phoenix Valley, the combination of hard water and desert dust poses
unique challenges. Regular cleaning schedules are essential, but without proper techniques,
floors can become permanently stained or damaged. Professional services that use heated
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extraction and offer sealing can help mitigate these issues, preserving the investment in the
flooring.

The release from newsroom.submitmypressrelease.com serves as a reminder that specialized
floor care is an important consideration for both homeowners and commercial property
owners in the region. As the Phoenix Valley continues to grow, the demand for such services is
likely to increase. Property owners seeking to maintain the appearance and longevity of their
tile floors can benefit from understanding the methods and services available.

In summary, the announcement details the services of Excel Floor Care, a company that has
been operating in the Phoenix Valley since 2011. The company provides heated extraction
cleaning and grout sealing for tile and grout, offering free test-area cleaning. The challenges of
hard water and desert dust are specifically noted for Gilbert homeowners, but these issues are
common throughout the region. The professional approach to commercial tile cleaning
involves a thorough understanding of the materials and the contaminants, using heat and
pressure to achieve results that standard cleaning cannot match.



