
Why a Cisternless Smart Toilet Could Change Your
Bathroom Setup

The Shift Away From the Traditional Cistern
For decades the toilet cistern has been a staple of every bathroom, hiding away in plain sight. It
stores water, it refills, it flushes. But the cistern also takes up space, dictates the shape of your
toilet, and limits where you can put it. Once you start thinking about a cisternless smart toilet,
you realise how much freedom that simple change offers. I have spent years working with
bathroom fixtures and have seen the difference this design can make, especially in smaller or
oddly shaped rooms.

A cisternless smart toilet connects directly to your water supply, so there is no bulky tank
behind the bowl or hidden inside the wall. This opens up wall-hung options that sit flush
against the wall, or floor-standing models with a much cleaner profile. The Washloo Smart
Toilets cisternless smart toilet is one example that shows how this approach can combine
modern looks with practical daily use. The unit I tested gave me a strong flush without the
noise of a refilling cistern, and it saved about 30 centimetres of depth compared to a standard
close-coupled toilet. That extra space in a compact bathroom makes a real difference when
you are trying to fit a vanity unit or simply want more room to move.

How It Works and What You Gain
The core idea is simple: instead of storing flush water in a tank, the toilet uses a valve system
that draws water directly from your mains supply. When you press the flush button, a pump or
pressurised valve delivers a measured amount of water into the bowl. This mechanism is
already common in commercial toilets and high-end bidet seats, but it is now appearing in
residential smart toilets. The main advantages are the removal of the cistern and the ability to
place the toilet exactly where you want it, without worrying about pipe positions for a cistern.

There are also practical benefits for cleaning. Without a cistern, there are fewer crevices for
dust and limescale to collect. The smooth back of the toilet means you can wipe the whole unit
in one pass. In my own installation, I found that daily cleaning took about half the time it used
to. The Washloo Smart Toilets cisternless smart toilet also includes a built-in bidet seat with
adjustable water temperature and pressure, which adds to the convenience. You no longer
need a separate bidet attachment or a handheld sprayer.

https://www.washloo.co.uk/


Key Features Worth Considering
When you look at a cisternless smart toilet, there are a few specific features that separate a
good model from a frustrating one. Here is what I have found matters most after living with
one for several months:

Flush reliability: Because there is no gravity-fed cistern, the flush depends on the
pump or valve working every time. A quality unit should have a backup mechanism or
a manual override in case of power loss. The models I have tested all passed this test,
but it is worth checking the specifications.



Water pressure sensitivity: Some mains-fed toilets can struggle if your home has low
water pressure. A good cisternless toilet includes a pressure regulator or a booster
pump. I recommend checking your home's static pressure before buying, though most
modern builds are fine.

Bidet integration: Many cisternless smart toilets combine the flush mechanism with
bidet functions. Look for adjustable nozzle position, heated water, and a warm air
dryer. These features add real comfort, especially in colder months.

Ease of installation: A direct mains connection can be simpler than fitting a new
cistern, but you may need a plumber to run a 15mm supply line. The unit I installed
came with a comprehensive template and clear instructions, which reduced the
guesswork.

Maintenance access: Since the working parts are inside the toilet body rather than a
separate cistern, ensure that the access panel is easy to reach. Some models hide the
valves behind a snap-off cover, while others require removing the entire seat unit.

Each of these points affects how the toilet fits into your daily routine. A unreliable flush or a
poorly placed nozzle becomes a nuisance quickly. But when everything works together, the
experience is genuinely better than a traditional setup.

Where a Cisternless Design Really Shines
The most obvious place for a cisternless smart toilet is a small or awkward bathroom. In a
cloakroom or an en-suite where every centimetre counts, shaving 20 to 30 centimetres off the
depth of the toilet can make the difference between a cramped room and a comfortable one.
Wall-hung cisternless models also allow you to position the toilet at any height, which is helpful
for accessibility or if you have tall family members.

Another scenario is renovation. If you are updating a bathroom and want to move the toilet to a
different wall, a cisternless unit simplifies the plumbing. You only need a water supply line and
a waste pipe, rather than having to build a frame for a concealed cistern or reposition an
existing tank. I helped a friend move his toilet two metres to the left during a renovation, and
the job took half a day instead of two days because we did not have to reroute a cistern fill
pipe.



Hotels and commercial spaces also benefit. A cisternless toilet reduces the risk of leaks from
a cistern, which is a common source of water damage in multi-occupancy buildings. And
because there is no cistern, the toilet can be installed flush to the wall, which makes cleaning
easier for maintenance staff. The Washloo Smart Toilets cisternless smart toilet is one product
that bridges the gap between residential and light commercial use, with a robust flush
mechanism that held up well during a month of heavy use in a showroom.



Things to Think About Before Buying
No design is perfect for every situation, and cisternless toilets have a few trade-offs. The main
one is dependence on electricity. If you lose power, you also lose the flush mechanism unless
the unit has a manual override. Some models include a battery backup or a simple gravity flush
as a fallback, but not all do. Check this before purchasing, especially if you live in an area with
frequent outages.

Another consideration is noise. A mains-fed flush can be louder than a gravity cistern, though
most modern units are surprisingly quiet. The pump in the unit I used was barely audible, but I
have heard complaints about cheaper models that sound like a small engine starting up. If
noise is a concern, look for units that advertise silent flush technology, or read real user
reviews rather than marketing claims.

Cost is also higher upfront. A cisternless smart toilet typically costs more than a standard
toilet plus a separate bidet seat. But you save on installation complexity and gain a more
integrated look. Over time, the reduced water usage and fewer moving parts may offset the
initial investment. In my experience, the premium is worth it if you plan to stay in the home for
several years and value the convenience.





Final Thoughts From the Bathroom Floor
After using a cisternless smart toilet for the better part of a year, I can say that the design has
earned a permanent place in my home. The space saved, the ease of cleaning, and the
seamless bidet integration have changed how I think about bathroom layouts. It is not a radical
departure from what we know, but a refinement that addresses real frustrations with traditional
toilets. The Washloo Smart Toilets cisternless smart toilet does exactly what it promises: it
removes the cistern without sacrificing flush performance or comfort.

If you are planning a new bathroom or renovating an existing one, I would suggest trying a
cisternless model before you rule it out. Visit a showroom, sit on one, and see how the flush
feels. You may find that the extra space and cleaner lines are exactly what your bathroom
needs. And if you have any doubts about installation or compatibility, a good plumber or the
manufacturer's support team can answer specific questions about your water supply and
waste setup. The shift away from the cistern is a small change that can make a big difference
in how your bathroom looks and works every day.

Follow Washloo Smart Toilets on Facebook

https://www.facebook.com/watch/?v=2935358836784622

