Rideshare trips feel routine until the car lurches, the seat belt bites, and everything changes. As an Injury Lawyer
who handles Car Accident and Auto Accident claims across Georgia, | get a steady stream of calls from Uber and
Lyft passengers trying to make sense of medical bills, app screenshots, and insurance jargon. The patterns are
familiar, but the details of each crash matter. What follows are the questions | hear most and the practical

guidance | give my own clients.

If | am a passenger in an Uber or Lyft and we crash, who pays for my
injuries?

The simplest way to think about it is to follow the fault, then follow the insurance layer that applies at the time of

the trip.

If your rideshare driver caused the crash while you were in the vehicle or the trip was accepted and the driver was
en route, Georgia law requires the transportation network company policy to be primary. In those "active trip”
periods, Uber and Lyft carry at least one million dollars of liability coverage per occurrence for bodily injury and

property damage. That policy is designed to step in first and cover injuries to passengers and others on the road.

If another driver caused the crash, you still start with that at-fault driver’s liability policy. In a perfect world, their
insurer pays. In real life, at-fault drivers are sometimes uninsured or underinsured. In those situations, the
rideshare company’s uninsured or underinsured motorist coverage may apply during the active trip. The exact
amount can vary with the company and the policy language, but it often provides important protection for
passengers when the at-fault driver's coverage falls short. Your own auto policy’'s UM coverage can also stack as

secondary or excess in some scenarios.

One wrinkle: if the Uber or Lyft app was on, but no ride had been accepted yet, different limits apply. Georgia
requires at least 50,000 per person and 100,000 per crash for bodily injury, and 25,000 for property damage

during this waiting period. Once the driver accepts a ride or you are in the car, the higher limits kick in.

Do | have to prove the rideshare driver was at fault to recover?

Not necessarily. You need to prove someone was negligent and that their negligence caused your injuries. That
could be your driver, a third-party driver, a commercial truck, or even a municipality if a defective roadway
contributed. Because passengers rarely contribute to a crash, liability disputes typically happen between drivers
and insurers, not with you. Your focus should be documenting your injuries and losses while we handle the fault
debate.

Georgia follows a modified comparative negligence rule. If an injured person is 50 percent or more at fault, they
recover nothing. If they are less than 50 percent at fault, their damages are reduced by their percentage of
responsibility. This standard protects passengers in most rideshare cases, since you had no control over driving

decisions.

What should | do right after the crash to protect my health and my
claim?

Your medical recovery and the paper trail you create in the first few days set the tone for everything that follows.

Here is the streamlined checklist | give clients who call me from the scene or shortly after:



* Call911 and get a police report, even if the damage looks minor or the drivers prefer to “handle it.” The report

anchors the facts and identifies insurers.

* Photograph the scene, vehicles, plate numbers, driver’s licenses, insurance cards, rideshare app screens, and
your visible injuries.
® Seek medical care the same day, ideally within hours. Tell the provider your symptoms and that you were a

rideshare passenger.

e Save your receipts and digital records: trip receipt, driver and vehicle profile, messages through the app, and

any incident report you submit.

e Contact an Injury Lawyer early. A timely spoliation letter can force preservation of trip data, telematics, and

dashcam footage that otherwise might disappear.

Will Uber or Lyft call me? Should I give a recorded statement?

You will likely hear from several adjusters within days, sometimes within hours. A rideshare company may route
you to a third-party administrator, and the at-fault driver's insurer may also call. handle injury claims lawyer You
can confirm basic facts such as your name, contact information, and the date of the crash. Avoid recorded
statements until you have spoken with counsel. Even innocent answers can be used later to question symptoms,

blame a preexisting condition, or minimize your pain.

| routinely handle communications with every insurer involved, including Uber's or Lyft's claims team, to prevent

crossed wires and protect my clients from unnecessary statements.

How do the rideshare insurance “periods” work in Georgia?
Insurers carve coverage into three buckets, each with different limits:

App off: The driver's personal auto insurance applies. Most personal policies exclude rideshare activity. If the app

was off and the driver was simply driving for personal reasons, their standard policy should apply.

App on, no trip accepted: Georgia requires primary liability coverage of at least 50,000 per person, 100,000 per

crash, and 25,000 for property damage. This is the waiting period when the driver is available to accept a ride.

Trip accepted or passenger in the vehicle: The one million dollar primary liability policy applies. Uninsured and
underinsured motorist coverage is often available during this period as well, which helps when a third-party driver

lacks adequate insurance.

The exact policy forms evolve and can differ slightly between Uber and Lyft, so it pays to verify current terms. An
Accident Lawyer who handles rideshare claims should request the certificate of insurance and applicable

endorsements as part of the initial claim.

What if the at-fault driver had minimal insurance or fled the scene?

Underinsured drivers and hit-and-run crashes are where rideshare claims often save passengers from financial
disaster. During the active trip periods, the rideshare company’'s UM or UIM coverage may respond when the at-
fault driver is unidentified or underinsured. If you own a vehicle, your personal UM coverage may also be available
as a secondary layer if the rideshare policy does not fully cover your losses. The coordination can get technical, but

the goal is straightforward: stack available coverage to make you whole.
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In a hit-and-run, document everything at the scene and call the police. Prompt reporting helps validate the

uninsured motorist claim and satisfies policy notice requirements.

Do | need my own Car Accident Lawyer if Uber or Lyft has a million-
dollar policy?

Big limits do not guarantee fair payments. The insurer evaluates your claim based on the evidence you provide.
Without focused documentation of diagnosis, treatment, causation, impairment, and future needs, you risk a low

offer despite high limits.

In serious injury cases, we build the medical story from day one: EMS and emergency records, imaging, referrals, a
treatment plan that does not leave diagnostic gaps, and opinions tying injuries to the crash to a reasonable
degree of medical certainty. For lost wages and diminished earning capacity, we gather payroll records, tax returns,
and sometimes vocational assessments. In scar cases, we use progressive photos with consistent lighting. In
traumatic brain injury cases, we consider neuropsychological testing once the treating physician clears it. This level

of proof moves claims, even with deep-pocket policies.

What damages can a Georgia passenger recover?

Georgia law recognizes both economic and non-economic damages. Economic losses include medical bills, future
medical costs, lost wages, diminished earning capacity, medication and equipment, rides to appointments, and
home help during recovery. Non-economic losses include pain, suffering, mental anguish, loss of enjoyment of life,

and interference with daily activities.

In certain egregious cases, punitive damages may be available to punish and deter especially reckless conduct,
such as driving under the influence. Georgia generally caps punitive damages at 250,000, but there are important
exceptions, including DUI, where the cap can be lifted. Attorney fees may be recoverable in rare cases of bad faith
or stubborn litigiousness under O.C.G.A. 13-6-11, though that is separate from punitive damages and requires

specific proof.

How long do | have to file a claim in Georgia?

For personal injury, the statute of limitations is generally two years from the date of the crash. Property damage
claims have a four-year period. Claims against government entities carry shorter deadlines, with ante litem notices
as short as six months for cities and one year for counties, and they have strict content requirements. If a city bus

or public works vehicle contributed to the crash, those rules may apply.

Two years can evaporate while you are working through medical treatment and negotiations. We calendar the
deadline at intake and back into it, so there is time for a pre-suit demand, negotiations, and, if needed, filing a

lawsuit to preserve your rights.

What if | was already dealing with chronic pain or an old injury?

Preexisting conditions do not disqualify you. Georgia law recognizes the “eggshell plaintiff" principle, which means
a defendant takes a plaintiff as they find them. If a crash aggravates a prior back injury or accelerates degenerative
changes, the at-fault party is responsible for the aggravation. The medical records need to distinguish between
baseline and post-crash symptoms. | often ask treating physicians to compare imaging or to note functional

changes, such as going from occasional stiffness to constant radicular pain that limits work.



How do quick settlements go wrong?

A fast settlement can feel tempting, especially when bills arrive before the first physical therapy appointment. The
pitfalls are real. Released claims are final. If you accept a check and sign a release within a week or two, before MRI
results or a specialist consult, you risk learning later that you have a herniated disc or a labral tear that requires

surgery. Once released, you cannot reopen the claim.

Another problem is ignoring liens. Georgia hospitals and some providers can assert statutory liens for treatment
related to your injury. Health insurers and ERISA plans can assert reimbursement rights. If you settle without
addressing those interests, you could face repayment demands or even double-payment exposure. An Auto

Accident Attorney should verify and negotiate liens before funds are disbursed.

My driver said the damage was minor. Do | still need to see a doctor?

Yes. Crash forces can injure soft tissue, cervical discs, and the brain even at low speeds. Delayed-onset symptoms
are common, especially with whiplash and concussions. Emergency rooms rule out life threats, but they rarely
provide a full diagnosis. A follow-up with a primary care physician or orthopedist within a few days is prudent. If
you wait weeks to seek care, insurers will argue the gap proves you were not truly hurt or that something else

caused your symptoms.

What evidence matters most in an Uber or Lyft passenger claim?

Rideshare cases create digital footprints other crashes lack. The trip data, GPS breadcrumbs, telematics, and
internal safety reports can help prove speed, hard braking, and timing. That evidence is not preserved forever. We
send spoliation letters immediately to Uber or Lyft, the driver, and sometimes third parties, demanding

preservation of specific categories of data and video.

On the ground, photographs and video from the scene, vehicle damage angles, and skid marks remain powerful.
The police report matters, but it is not the last word on fault. Witness names and phone numbers can matter more
than anything else when liability is disputed. Finally, your symptom diary and consistent medical records tie the

crash to your daily limitations, which is what juries and adjusters ultimately weigh.

How do medical bills get paid while the claim is pending?
Think of payment in three lanes.

Health insurance: If you have health insurance, use it. Your insurer may seek reimbursement from any settlement,

but your co-pays and negotiated rates are usually better than cash billing.

MedPay: Some personal auto policies include medical payments coverage, often 1,000 to 10,000, sometimes
more. MedPay is no-fault and can help with early bills. As a passenger, you might have MedPay under your own

policy or under a resident relative’s policy. We identify potential MedPay sources at intake.

Provider liens and letters of protection: In the absence of insurance, some providers treat on a lien or letter of
protection that is paid from the settlement. This can bridge care gaps but needs careful management to avoid
inflated charges. Georgia's hospital lien statute imposes notice and reasonableness requirements that we

scrutinize.

Should I report the incident in the Uber or Lyft app?



Yes, but keep it brief and factual. Reporting through the app creates a time-stamped record. Avoid long narratives
or speculation about fault. Save screenshots of your report, the trip receipt, and the driver’s profile. If you receive a
case or claim number from the rideshare company or its administrator, store it with your medical and insurance

documents.

What about claims when a bus or truck caused the crash?

Passenger injuries often happen when a rideshare vehicle gets clipped by a tractor-trailer changing lanes or a bus
drifting at a turn. Commercial defendants mean commercial policies, federal and state safety regulations, and
sometimes video from multiple angles. If a truck is involved, a Truck Accident Lawyer or Truck Accident Attorney
familiar with hours-of-service rules, electronic logging devices, and fleet telematics can secure crucial data before it
is overwritten. Bus cases may involve government defendants, which triggers the shorter ante litem deadlines
mentioned earlier. That is why early investigation and the right team matter. The same holds true for cases
involving motorcycles and pedestrians. When the crash dynamics are complex, a Motorcycle Accident Lawyer,
Motorcycle Accident Attorney, Pedestrian Accident Lawyer, or Pedestrian Accident Attorney can add value through

targeted reconstruction and visibility analyses.

What are the most common mistakes passengers make after a
rideshare crash?

Avoid these traps that routinely reduce the value of otherwise strong claims:

* Delaying medical care or skipping recommended follow-ups, creating “gaps” insurers exploit.

® Posting on social media about activities or workouts that appear to contradict claimed limitations.

* Accepting a quick offer before diagnostic testing or a specialist consult clarifies the full injury.

* Giving recorded statements without counsel and making offhand comments that get quoted out of context.

* Failing to preserve key evidence, like deleting the app, losing screenshots, or discarding damaged personal

items.

Will I have to go to court?

Most claims settle pre-suit or during litigation before trial. Whether you must file a lawsuit depends on several
factors: the dispute over liability, the size of your medical bills, the permanence of your injuries, and the insurer’s
evaluation. In higher-stakes cases, filing suit is sometimes the only way to compel full and fair disclosure of trip
data and driver records. Even then, only a small fraction of cases go to a jury. Preparing a case as if it will be tried

usually leads to better settlements.

How long does an Uber or Lyft passenger claim take?

Expect a range. Straightforward soft-tissue cases with clear liability may resolve within four to eight months, often
after you finish treatment and we can value the claim with complete records. Cases involving surgery, disputed
liability, or multiple insurers can take a year or more, especially if litigation becomes necessary. A case should not
be rushed to meet an insurer’s internal timeline, nor allowed to drift past the statute. We manage pace to protect
your health and your claim value.

What if | was not wearing a seat belt?



Georgia law allows evidence of seat belt nonuse for the limited purpose of comparative negligence in civil cases
involving vehicle occupants. Insurers may argue your injuries were worse because you were unbelted. Passengers
still recover for the portion of harm caused by the negligent driver, but your damages can be reduced if the
defense proves your nonuse contributed to the extent of your injuries. Expect this to come up in depositions and

expert opinions.

How does an attorney get paid in these cases?

Most Car Accident Lawyers, Auto Accident Attorneys, and Injury Lawyers handle rideshare injury cases on a
contingency fee. You do not pay hourly. The fee is a percentage of the recovery, plus case expenses. Reputable
firms put the terms in writing, explain how expenses are handled, and provide regular updates. Ask whether the
fee adjusts if the case resolves quickly versus after litigation, and how medical liens will be negotiated and paid
from the settlement.

A brief example from the field

A recent case involved a Lyft passenger on a Saturday night in Midtown Atlanta. Another driver ran a red light, t-
boning the rideshare vehicle. The at-fault driver carried only 25,000 in bodily injury coverage. The client suffered a
fractured wrist and a small disc herniation at C5-6, confirmed by MRI. We opened claims with the at-fault carrier
and Lyft's insurer, secured the police report and intersection camera footage, and sent a spoliation letter for trip
data. After the at-fault policy tendered, Lyft's underinsured motorist coverage stepped in. We coordinated the
client’s health insurance lien and reduced outstanding medical bills by 38 percent. The final settlement reflected
both the surgical risk to the neck and the functional limits from the wrist fracture, not just the immediate ER bills.

That difference came from documentation and timing, not luck.

Final takeaways for Georgia rideshare passengers

Two features define Uber and Lyft passenger injury claims in Georgia: robust insurance during active trips and
evidence you cannot access without asking the right way. Pair those with the two-year statute, your medical
timeline, and the reality that insurers pay for proof, not assumptions. If you are hurt, get care quickly, keep your

records, and choose counsel who knows the rideshare playbook as well as the medicine.

Whether your case involves a simple rear-end collision or a chain reaction with a delivery van and a city bus, the
strategy remains the same. Build the facts, preserve the data, understand the coverage layers, and push the claim
forward at the speed of your recovery, not the insurer’s calendar. A steady, thorough approach earns results, and

it is the surest path from chaos at the curb back to normal life.



