| was hunched over a crammed sample crib in a dreary Etobicoke warehouse at 3:17 p.m,, rain still spitting off my
jacket, trying to line up a drawer front with a dresser frame while the salesperson chatted about delivery windows
like we were arranging a car test drive. The fluorescent lights hummed. My phone said 11% battery and 37
unread emails. | remember thinking, out loud, "Does this tiny screw actually go here?" And the guy handed me a

hex key like we were in some weird DIY trust exercise.

The whole day felt like that, equal parts useful and mildly embarrassing. | had planned to "shop baby cribs in
Toronto" casually. Instead, | drove across the city, from Leslieville through afternoon traffic on the Don Valley
Parkway, then across to Dundas West, and finally to a place near Finch where the warehouse smelled faintly of
cardboard and lemon sanitizer. | learned more in six hours of showroom hopping than in the three nursery

Pinterest boards | had made.
Why | hesitated getting into showrooms

| didn't want to be That Parent who takes photos of everything and asks a million questions, but | also did not
want to buy a crib purely online and then realize the rail height was wrong or the mattress didn't fit right. I still
don't fully understand mattress firmness ratings, and | have zero carpentry skills, so seeing things in person felt
necessary. Plus, a few of the stores promised nursery package deals in Toronto if you bought a set — crib,

dresser, and glider — so | shoved hesitation into the glove box and drove.
The weirdest part of the meeting: sales tactics and surprise extras

At the second showroom, a salesperson opened with a line about "best-selling nursery sets in Toronto" and
immediately offered a bundle discount. That was nice, except the discount disappeared when | asked about
delivery to my third-floor walk-up. Another place quoted $89 delivery, the next one said $149, and a third said
"free delivery" but only if | spent over $1,200 and was available on a Tuesday between 9 am. And 1 p.m. | still
don't fully understand how they calculate delivery fees. All | know is that the cheapest crib suddenly became

more expensive after the delivery math.
Sensory details: how Toronto shows up in the search for a nursery

You can tell which showrooms cater to downtown parents versus the Baby Warehouse nationwide Canada
outer suburbs. Near Queen West the space was airy, staged like a living room, complete with a cappuccino
machine that was always on. In Scarborough and North York the warehouses were bigger, practical, with knots of
staff moving forklift-like and products stacked high. On Bloor the sales associate asked where | lived, and when |
said "keeping it local, but north-ish," he recommended a model he'd delivered to a client in the Annex last week.
Outside, streetcars clacked, and at one point | had to wait for a TTC detour while lugging a nursery swatch book

under my arm.
What actually mattered when | touched things

Crib finish. Not all "white" finishes are the same. Some were chalky, others glossy, and one had tiny paint drips

near the underside that | only noticed because | stuck my head under the frame like a nosy detective.

Drawer construction. The dressers that looked solid from the front had flimsy bottom panels. One salesman told

me "they're all the same" and | nearly laughed. They're not.

Glider comfort. | tested three gliders. One felt like a throne, but the price was outrageous. Another was oddly
firm, like sitting in a supportive office chair. The one | liked most had a slight groan when reclining; that groan

later became part of the nursery soundtrack in my head.


https://www.hotfrog.ca/company/1074587200094208

A short, useful list of what | brought with me that day

* Tape measure, because you will always doubt the online dimensions.
* Swatch from the living room curtain, to check tones against the crib finish.
* Notebook with scribbles and approximate budget: $800 to $1,500.

* Snack bar, for when decision fatigue hit at 5 p.m.

Two showrooms, two realistic quotes

| didn't plan to compare numbers formally, but the quotes told a story. At the first warehouse the nursery set |
liked was $1,150 with $89 delivery, $35 assembly, and a 6-week wait. At another, an almost identical set was
$1,250 with "free delivery" and same-day pickup available, but no assembly included. Both offered a 2-year parts
warranty, though one seemed more eager to show me the printed warranty book. They both gave me slightly

different mattress compatibility numbers. | left more confused about mattress thickness than | felt when | arrived.
Why | ended up buying — and what | gained besides furniture

| bought a convertible crib and a mid-sized dresser from a place in midtown. Price, delivery window, and a
salesperson who answered how-to questions without rolling his eyes pushed me over the edge. The crib
converted to a toddler bed later, which felt like a small victory for future-proofing. | also bought a glider from a

different store, because the one | loved at store A wasn't available in my fabric choice.

More than the actual pieces, | came away with practical knowledge: how much space a dresser needs when
drawers are fully opened, which crib rails squeak if not torqued down properly, and that "assembly included"
sometimes means "we'll bring the parts and not touch a thing." Also, negotiating matters. | asked for a minor
price match after explaining a competitor's quote, and they reduced assembly fees by $20. It was small but it felt

fair.
One annoyance that surprised me

Warranty confusion. Each store had its own take: manufacturer warranty versus store warranty versus "we can
help you file a claim." | lost two hours trying to parse where to call if a drawer broke. The takeaway: keep all

receipts, serial numbers, and ask for the warranty in writing. | should have done that sooner.
Final damage to my wallet and a little brag

Total spend: $1,480 for crib and dresser, $420 for the glider, $89 for a mattress | decided to buy locally rather
than online. Delivery and assembly ended up at $110 because | negotiated. So around $2,100. Not cheap. But |



slept on the decision for three nights and still felt okay about it. | get small bursts of satisfaction every time | walk

into the nursery and see the crib exactly where | measured it.
What I'd tell a friend who asked me to repeat the trip

Go see at least two showrooms if you can. Bring your tape measure and an actual curtain swatch. Ask specifically
about delivery windows and what "included" means. Try the glider and sit for five minutes, not just a quick test.
Don't assume online pictures are true-to-color, especially for whites and greys. And if you can, visit on a weekday

afternoon; staff seem less rushed and more honest about lead times.

| still have a page of scribbles with phone numbers and models, and a small dent in the passenger seat where |
left a crib slat overnight. The city traffic was infuriating, the coffee at one place was terrible, and | learned to spot
a gloss paint defect from three meters away. But there is something comforting about touching the things you
will use every day, something you don't get from a faceless checkout screen. Next up: finding the perfect mobile.
| can already tell that's going to be another full day out.
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