
Encountering a “Site Currently Unavailable” message can be frustrating, especially if you manage a website
where uptime and security are crucial. One common underlying cause that many website owners or administrators
overlook is an expired SSL certificate. When your SSL certificate expires, browsers can block access, leading to
HTTPS not working as expected and visitors seeing warning messages instead of your content.

In this article, we’ll explore what “Site Currently Unavailable” typically means, walk through how to quickly check
your SSL certificate expiration, explain some common HTTP status codes like 400, 401, and 403, and touch on
related issues including domain and DNS configuration mistakes that can cause site downtime. We’ll also touch on
how your hosting provider might affect site availability through suspensions or billing holds.

What Does “Site Currently Unavailable” Usually Mean?
The message “Site Currently Unavailable” is a generic notice that your website is not accessible. This might be
because of multiple reasons, including but not limited to:

Host-level suspension due to billing or abuse issues

Expired domain registration or misconfigured DNS

SSL certificate expiration causing browsers to block HTTPS

Server or network outages

Improper HTTP status codes returned by the server

Understanding the context of this message and what might be happening behind the scenes can save you hours
of troubleshooting.

Host-Level Suspension and Billing Holds

If your hosting provider—whether shared hosting, managed WordPress, or 401 unauthorized error a small VPS—
detects overdue payments or violations, they might suspend your account. This often results in your website
showing a generic “Site Currently Unavailable” message. Before diving into more technical checks, it’s essential to
verify your account status with your host:

1. Log in to your hosting provider’s control panel.

2. Check for any alerts or notices related to billing, suspension, or abuse.

3. Contact support if the status is unclear. Do not just rely on the site message—always confirm if your account
is suspended.

Ignoring this step can lead to chasing technical dead-ends while your site is simply suspended at the hosting level.

Common HTTP Status Codes: 400 vs 401 vs 403 Explained
When troubleshooting website availability issues, the HTTP status code returned by the server is your most reliable
indicator of what’s wrong. It is important not to mix these up, as vague advice like “clear your cache” won’t help if
the problem is elsewhere.

Status Code Name Meaning Common Causes 400 Bad Request The server cannot process the request due to
malformed syntax. Bad URL syntax, invalid cookies, corrupted request headers. 401 Unauthorized Access requires
user authentication. Missing or invalid login credentials. 403 Forbidden Server understands the request but refuses
to authorize it. IP blocking, directory permissions, firewall rules.
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Note that 400 Bad Request errors are often mistakenly interpreted as related to SSL or DNS issues, but they are
usually related to client-side request formatting problems. If your site is showing “Site Currently Unavailable,” it is
more likely caused by server-side issues such as suspension, SSL expiration, or DNS errors rather than a 400 error.

DNS and Domain Configuration Issues
Another common cause of site unavailability is DNS (Domain Name System) or domain configuration errors. Some
users confuse DNS with hosting, but they’re quite different:

DNS translates your domain (e.g., example.com) into an IP address where your website lives.

Hosting is the actual server providing your website files and services.

If your domain is expired, suspended, or your DNS records are misconfigured (say, pointing to the wrong IP or
missing essential records), users will get errors like “Site Currently Unavailable” or even browser-specific error
messages like “site can’t be reached.”

Make sure to check the following:

1. Domain registration status (via your domain registrar).

2. Correct nameserver settings reflecting your hosting provider’s recommended setup.

3. DNS records - particularly the A record for your root domain and the CNAME or A records for “www.”

Tools like dig, nslookup, or online DNS checkers can help with verifying correct DNS setup.

How to Quickly Check SSL Expiration
When your site uses HTTPS—and it should—an expired SSL certificate can cause browsers to block access entirely,
often resulting in a “Site Currently Unavailable” experience for users. Here’s a checklist to quickly verify SSL
certificate status:

Manual Steps to Check SSL Expiration

1. Visit your website using HTTPS: In your browser, type https://yourdomain.com and observe the security
padlock. If the certificate is expired, the browser will show a warning with details about the expiration date.

2. View certificate details: Click the padlock icon → “Certificate” → check the “Valid from” and “Valid to” dates.

3. Use an SSL checker tool: Online tools (search for “SSL checker”) can provide comprehensive reports, often
showing:

Certificate expiration date

Issuer and chain status

Potential vulnerabilities or mismatches

Recommended SSL Checker Tools

Some popular and reliable SSL checkers include:

Qualys SSL Labs – very thorough and free

SSL Shopper
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Command Line Checking

If you manage servers or have terminal access, you can run this quick OpenSSL command:

echo | openssl s_client -connect yourdomain.com:443 2>/dev/null | openssl x509 -noout -dates

This outputs lines resembling:

notBefore=Jun 10 12:00:00 2023 GMT notAfter=Sep 8 12:00:00 2023 GMT

Check that the notAfter date is in the future; if not, your certificate has expired.

Fixing an Expired SSL Certificate
If your SSL certificate has expired, you’ll need to renew it. Options depend on how your SSL is provided:

Hosting Provider’s SSL: Many hosting providers include free SSL certificates via Let’s Encrypt. You often can
renew or reissue from your hosting control panel.

Manually Installed SSL: Purchase or renew from a certificate authority (CA) and install it on your server.

Managed WordPress/Shared Hosting: These may automate renewals but still require you to ensure billing
and domain status are current.

Make sure to:



1. Check your domain’s email for CSR approval requests.

2. Ensure DNS points to the correct IP so the certificate can be verified.

3. Confirm that your hosting provider is not suspending the site due to billing issues.

Summary: Your First 5 Quick Checks When You See “Site Currently
Unavailable”

1. Check your hosting account status: Verify no suspension or billing issues.

2. Check domain registration: Make sure your domain is active and not expired.

3. Verify DNS records: Confirm nameservers and relevant A/CNAME records.

4. Check SSL expiration: Use a browser or SSL checker tool to view certificate dates.

5. Inspect HTTP status codes: Look for 400, 401, or 403 errors that might indicate specific issues.

Following these steps systematically will cut the frustration and clarify whether the problem is a hosting
suspension, expired certificate, or DNS misconfiguration.

Final Thoughts
“Site Currently Unavailable” can often feel like a vague roadblock. By understanding the distinctions between
suspension, DNS, HTTP status codes, and SSL certificate expiration, you can quickly diagnose the root cause of
your site downtime or HTTPS issues. Remember, don’t get distracted by unrelated errors like 400 Bad Request if
your problem is SSL-related. Always start with clear, specific checks on your hosting provider status, domain
health, and SSL certificate validity.

By following this approach, you’ll know exactly how to resolve certificate expired problems and get HTTPS
working again—so both users and search engines trust your website.


