As the online gambling industry evolves under tighter regulation from bodies like the Gambling Commission
(Great Britain's regulator) and oversight such as the Competition and Markets Authority (CMA), operators must
not only comply but innovate to present safer gambling features transparently. A prominent example is the
integration of responsible gambling controls at Mr Q, where visibility and ease of access to these tools directly

support customer trust and regulatory compliance.

The Challenge: Balancing Visibility with User Experience

Responsible gambling controls—such as deposit limits, session reminders, self-exclusion options, and reality checks
—are essential safeguards. But while regulators demand they be accessible, operators often struggle with how to
implement these tools so they don't disrupt the intuitive flow of product experiences. Too much prominence can
overwhelm or deter engagement, too little and customers feel these controls are hidden or "check-the-box"

features.

This challenge can be framed as one of simplicity managed through complexity. Operators need to build clear,

accessible paths to responsible gambling features without cluttering or confusing user journeys.

Simplicity as Managed Complexity

True simplicity in Ul design—especially for regulated flows—is rarely about removing elements. Instead, it's about
managing complexity with careful structure, prioritization, and reusable design components. This principle is critical

when designing account areas or settings placements that include responsible gambling controls.

At Mr Q, for example, the design team leverages a well-structured design system—a library of reusable
components and shared patterns—to maintain consistency across the product. This system ensures that
responsible gambling features are not buried within unfamiliar or inconsistent settings menus but are integrated

cohesively with other account controls.

* Consistent Use of Patterns: Buttons, toggles, and modal dialogs behave predictably, reducing cognitive load

when users access or modify gambling limits.



® Clear Labelling: Avoiding jargon and using plain language in line with the Gambling Commission’s guidance
helps users immediately recognize safer gambling options.
* Accessibility Considerations: Components are designed with keyboard navigation and screen readers in

mind, making controls accessible to all users.

Progressive Disclosure and Visual Hierarchy

One of the most effective UX strategies for integrating responsible gambling controls is progressive disclosure.
This approach surfaces essential options upfront while allowing deeper controls to be revealed as users need them,

avoiding overwhelming the initial experience.
How does this look in practice?

1. Primary Controls Visible: On an account dashboard, top-tier controls like daily deposit limits or active

session reminders are immediately visible, often highlighted with badges or distinct icons.
2. Expandable Detail Panels: Users can click to expand more granular settings, such as weekly or monthly
limits, or temporary self-exclusion periods.

3. Clear Calls to Action: Clear language like “Set your deposit limit” or “Pause play for 24 hours” directs

attention without confusion.

Architecture that respects hierarchy also makes use of whitespace and typographic scale to guide users’ eyes. For
example, Mr Q's account area design uses bold headers and carefully spaced sections to distinguish responsible
gambling from payment or personal info settings, so users can intuitively find safer gambling without it feeling

hidden or separate.

Lobby Design and Search Friction

The gambling lobby—the initial home screen where users select games or access their account—can be a tricky
place to place responsible gambling controls. Some operators add persistent links or banners, but this approach

risks clutter or "nagging" users, which might backfire.
A better approach incorporates thoughtful search friction reduction.
* Searchable Settings: Enabling search within the account area or settings menu lets users quickly find

“responsible gambling” or “limits” without hunting through nested menus.

* Minimal yet Persistent Access: A discrete but consistent button or menu item is accessible from most
screens, including the lobby, without demanding immediate attention.

* Contextual Reminders: When users pursue high-risk actions (e.g., increasing deposits), lightweight reminders
or confirmations appear near the action—leveraging reCAPTCHA to verify human intent while subtly inviting

limit reviews.

These design qualities reduce the friction users encounter when wanting to apply controls, while maintaining a

smooth path to play.

Operational Impact of Fewer Steps

Every extra click or screen transition in sensitive processes risks drop-off or confusion, especially on mobile or

slower networks.



By designing responsible gambling controls with fewer intermediate steps—thanks to progressive disclosure and

reusable design patterns—operators can:

Benefit Explanation Higher Feature Uptake Users are more likely to set limits and use tools if it's straightforward
and quick. Reduced Support Calls Clear, accessible controls lower the volume of users calling support for limit
changes or confusion. Better Compliance Regulators appreciate transparent features backed by usable design,

reducing legal or reputational risk.

Moreover, integrating tools like reCAPTCHA on sensitive form submissions helps guard operations against abuse

without additional complex workflows for users.

Best Practices for Safer Gambling Visibility and Account Area Design

Here's a concrete checklist based on industry experience and examples like Mr Q's approach:
1. Place responsible gambling controls prominently in the account area settings, not buried under
ambiguous menus.

. Use familiar labels aligned with regulatory language and user expectations—avoid euphemisms.

. Implement progressive disclosure so users can explore detailed options at their own pace.

. Encourage interaction with contextual prompts during risky behaviors, integrated unobtrusively.

. Leverage a design system to maintain consistent, accessible components and reduce Ul redundancy.

. Ensure all layers are fully optimized for mobile, including low bandwidth scenarios.
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. Include search functionality within settings with keywords like “limits,” “self-exclusion,” and “reality

check.”

8. Test flows continuously to minimize clicks and screen transitions to alter safer gambling options.

Conclusion

Responsible gambling controls are a cornerstone of ethical online gaming, essential under the eyes of the
Gambling Commission and the CMA. However, placing these controls where they are both visible and easy to use

requires deliberate design decisions—balancing regulatory needs, operational efficiency, and user experience.



By adopting strategies like progressive disclosure, leveraging reusable design systems, and minimizing user effort
through clear hierarchy and search friction reduction, operators like Mr Q demonstrate how these controls can be

integrated naturally into the user journey.

This approach not only satisfies regulatory requirements but builds player trust and encourages safer gambling
behaviors, ultimately supporting a sustainable, customer-focused gaming https://ceo.ca/@user51/why-simpler-

product-design-can-be-a-competitive-advantage-in-online-gaming ecosystem.
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