
Homeowners Seek Grout Odor Removal From
Professional Cleaning Services
Excel Floor Care, a tile and grout cleaning company serving Gilbert and Phoenix Valley
homeowners, has announced that its professional cleaning services can address grout
discoloration and related odor issues before homeowners consider more costly options such
as recoloring, sealing, or replacement. The company, owned by Matt Jordan, has served
Arizona homeowners since 2011 and provides tile and grout cleaning in Gilbert and
surrounding Phoenix Valley communities. The announcement notes that dark grout may result
from embedded soil, hard-water minerals, pet contamination, or cleaning residue, and that
Excel Floor Care uses hot water extraction and enzyme treatment to address staining and odor.

Grout odor removal has become a topic of interest for many homeowners who notice
persistent smells around tile floors, showers, or backsplashes. While the press release was
distributed through newsroom.submitmypressrelease.com, the underlying issue is common in
households where moisture and organic matter accumulate in porous grout lines.

Understanding Grout Odor Sources
Grout is a porous material that fills the gaps between tiles. Because it is not fully sealed in
many installations, it can absorb liquids, dirt, and microscopic debris over time. When moisture
remains trapped in the grout, it creates an environment where bacteria and mold can grow.
These microorganisms produce gases that result in musty or sour smells. The discoloration
noticed by homeowners often accompanies the odor, as embedded soil, hard-water minerals,
pet contamination, and cleaning residue all contribute to both staining and smell.

In bathrooms, showers are a prime location for grout odor. Steam and standing water regularly
soak into grout lines, and without adequate ventilation, the grout stays damp for extended
periods. In kitchens, food spills and grease can penetrate grout, leading to odors that become
noticeable after cleaning. Even in entryways and laundry rooms, dirt tracked in from outside
and occasional moisture can cause grout to develop a persistent smell.

How Professional Grout Cleaning Works
Professional cleaning services for tile and grout typically involve a multi-step process that
targets the source of stains and odors. The approach used by companies like Excel Floor Care
often begins with an assessment of the grout condition. A technician examines whether the
grout can be restored through cleaning alone or if replacement, recoloring, or sealing would be
more appropriate. This evaluation helps homeowners understand what to expect before any
work begins.



For cleaning, hot water extraction is a common method. This technique involves applying hot
water under pressure to the grout lines, then immediately vacuuming up the water along with
the loosened soil and contaminants. The heat helps break down grease and organic residues,
while the suction removes them from the porous grout. Enzyme treatments are also used in
some cases. Enzymes are biological compounds that break down organic matter such as pet
urine, food residue, and bacteria. When applied to grout, they digest the material causing the
odor, leaving behind neutral byproducts that do not produce smells.

The combination of hot water extraction and enzyme treatment can address both visible
staining and the underlying odor. Because the cleaning reaches into the pores of the grout, it
can remove contaminants that surface cleaning cannot. This is a key reason why professional
grout odor removal often succeeds where household cleaners fail.

Why Grout Odor Develops Over Time
Grout odor does not usually appear immediately after installation. It develops gradually as the
grout accumulates material from daily use. Hard water, common in many Arizona
communities, deposits minerals that can trap bacteria and create a film on the grout surface.
Pet contamination is another frequent source. Urine soaks into grout and, if not cleaned
thoroughly, leaves behind ammonia and other compounds that produce strong smells.

Cleaning residue itself can contribute to the problem. Some household cleaners leave behind a
film that attracts dirt and moisture. Over time, this film can become a breeding ground for
microbes. Homeowners may notice that the grout smells worse after cleaning, which can be a
sign that the cleaning products are not fully removed or that they are interacting with residues
already in the grout.

In the Phoenix Valley, where temperatures are high and humidity can vary, grout in air-
conditioned homes may remain damp from condensation on tile surfaces. This moisture,
combined with the accumulation of soil and organic matter, creates conditions that favor odor-
producing bacteria and mold.

The Role of Professional Assessment
Before any cleaning or restoration work, a professional assessment helps determine the best
course of action. For grout that is heavily stained or emitting odors, cleaning may be sufficient.
In other cases, the grout may be too damaged or too deeply contaminated to be fully restored
through cleaning alone. In those situations, replacement, recoloring, or sealing may be
recommended.

Assessment typically involves inspecting the grout for signs of cracking, crumbling, or deep
discoloration. The technician also evaluates the extent of odor, which may indicate the



presence of biological growth deep within the grout. Based on this evaluation, the homeowner
receives a recommendation for the most effective treatment.

This approach helps homeowners avoid unnecessary expenses. Replacing grout is labor-
intensive and costly, while recoloring or sealing may not resolve odor issues if the underlying
contamination remains. Professional cleaning, when appropriate, can restore the grout to a
clean and odor-free condition at a lower cost.

Comparing Cleaning Methods
Several methods exist for cleaning grout, each with different strengths. Steam cleaning uses
high-temperature steam to loosen dirt and kill bacteria. Pressure washing can remove surface
stains but may damage grout if not used carefully. Chemical cleaners can dissolve certain
types of stains but may leave residues that contribute to future odors.

Hot water extraction, as used by Excel Floor Care, is considered effective because it physically
removes contaminants rather than just masking them. The combination of heat and suction
pulls debris out of the grout pores. Enzyme treatment adds a biological component that targets
organic matter specifically. This dual approach addresses both the visible staining and the
invisible biological material causing odor.

Homeowners considering professional grout odor removal should understand that the
effectiveness of any method depends on the condition of the grout, the type of contamination,
and the skill of the technician. A thorough cleaning may need to be repeated periodically,
especially in high-moisture areas, to prevent odors from returning.

Industry Context and Trends
The demand for professional tile and grout cleaning services has grown as homeowners
become more aware of the impact of indoor air quality and the importance of maintaining
building materials. Grout that is clean and dry contributes to a healthier indoor environment by
reducing the presence of mold and bacteria. Odor removal is a specific aspect of this broader
maintenance need.

Companies in the Phoenix Valley, including Excel Floor Care, have developed expertise in
addressing the unique challenges of the local climate. Hard water, high temperatures, and pet
ownership are common factors that contribute to grout staining and odor. Professional
cleaning services offer a solution that goes beyond what typical household products can
achieve.

The announcement of Excel Floor Care's services, distributed through
newsroom.submitmypressrelease.com, highlights the company's focus on helping
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homeowners assess whether their grout can be restored before moving to more expensive
options. This approach aligns with a broader trend in the home services industry toward
diagnostic evaluation before treatment, ensuring that homeowners receive the most cost-
effective solution for their specific situation.

Maintaining Clean Grout
After professional cleaning, homeowners can take steps to keep grout in good condition.
Regular sweeping and mopping with pH-neutral cleaners helps prevent soil from accumulating.
Using mats in entryways reduces the amount of dirt tracked onto tile floors. In showers, using
a squeegee after each use removes standing water that can soak into grout. Ensuring
adequate ventilation in bathrooms and kitchens reduces moisture buildup.

Sealing grout after cleaning can provide a protective barrier against future staining and odor.
However, sealants need to be reapplied periodically and may not be suitable for all types of
grout or tile. A professional can advise on whether sealing is appropriate based on the
condition of the grout and the specific installation.

For homeowners dealing with persistent grout odor, professional cleaning offers a targeted
solution that addresses the root cause. By removing embedded contaminants and treating
biological growth, services like those provided by Excel Floor Care can restore both the
appearance and the smell of tile and grout surfaces.


