
As artificial intelligence (AI) becomes embedded across digital products, transparent communication about its
involvement is increasingly crucial—not only for user trust but also for legal compliance and accessibility. In
Europe, the EU AI Act sets new standards, especially Article 50, which mandates clear AI disclosure to end users.
However, many companies, including Coruzant Technologies, still struggle with disclosure practices that
inadvertently exclude users who rely on assistive technologies such as screen readers or voice product interfaces.

This post dives into the common pitfalls of AI disclosure that cause accessibility failures, explores the
responsibilities of AI providers versus deployers, and outlines best practices especially in the context of the
European Commission and European Data Protection Supervisor guidelines. We also discuss the far-reaching
implications of the EU AI Act's extraterritorial scope, affecting both EU and non-EU companies.

Understanding Article 50 of the EU AI Act: Transparency Requirements
Article 50 of the EU AI Act requires that users be informed clearly and promptly when they are interacting with an
AI system. Unlike vague or buried disclosures, this transparency must be unambiguous and comprehensible—
regardless of users’ abilities or the assistive tools they use.

Timing of disclosure: The first interaction with AI should be accompanied by clear disclosure.

Level of detail: Users must understand that AI is in use, and ideally, what the AI system's scope and
limitations are.

Accessibility compliance: Disclosures must be usable by all, including those relying on screen readers or
voice interfaces.

Failing to meet these requirements can lead to significant friction including legal risk, trust erosion, and heightened
support tickets from confused users—an issue Coruzant Technologies faced until revamping their AI chat interface
disclosures.



Common AI Disclosure Mistakes That Lead to Accessibility Failures
Despite growing awareness, there are recurring patterns of mistakes that cause AI disclosures to fail accessibility
standards. Below are some of the most widespread issues:

1. Icon-Only Disclosure Without Text Labels

Think about it: one of the most pervasive problems is the use of an icon-only disclosure to indicate ai involvement.
For example, a small robot icon or AI badge placed near an input field might seem visually intuitive. However,
when this is not accompanied by a properly coded text label or alternative text (alt) attributes, it becomes invisible
to screen readers.

Consider a user with a visual impairment who uses a screen reader. If the AI disclosure appears as only a faint icon
with insufficient contrast and no text description, the assistive technology may skip the disclosure entirely. This
leads to violations of the EU AI Act transparency mandates and frustrates users who rely on accessible cues.

2. Low-Contrast Labels That Are Difficult to Perceive

Low-contrast color schemes have long been a thorn in the side of accessibility efforts. An AI disclosure using pale
gray text on a white background or subtle pastel icons fails the Web Content Accessibility Guidelines (WCAG)
minimum contrast ratios.

Here's a story that illustrates this perfectly: wished they had known this beforehand.. Users with visual
impairments, including color blindness or low vision, might not discern these labels. Even voice product interfaces
can be affected if the system does not prioritize labeled interactive elements for narration or verbal introduction.

3. Screen Reader Failures Due to Poor Semantic Markup

Disclosures implemented as decorative elements or images without semantic markup often get ignored by screen
readers. For example, an AI disclosure embedded as a background image or CSS pseudo-element with no
accompanying ARIA (Accessible Rich Internet Applications) labels or roles will not be announced.

Furthermore, a missed opportunity arises when developers do not test disclosures using real assistive technology
tools like NVDA, JAWS, or VoiceOver. Inadequate testing results in a misalignment with actual user experience and



renders disclosures ineffective. The European Commission stresses the importance of such testing as an
accessibility compliance method.

4. Burying AI Disclosures in Long Terms of Service or Pop-Ups

Another frequent pitfall is relegating AI disclosure details to lengthy legal documents or infrequent pop-ups that
users commonly dismiss. This practice fails Article 50's requirement of clear and immediate disclosure at first
interaction.

Embedding disclosures deep within terms of service documents accomplishes little, as users rarely read exhaustive
legal text. Instead, disclosures must be front-and-center in the user journey, with clear, concise language and
proper accessible labels.

5. Over-Reliance on Visual or Textual-Only Disclosures Without Voice Interface Support

Given the rise of voice assistants and voice-enabled interfaces, disclosures must extend beyond visual cues. For
users interacting solely through voice products—smart speakers, hands-free devices—the AI disclosure must be
delivered clearly in the voice interface introduction.

Coruzant Technologies learned this the hard way when their AI chatbot was integrated into voice call systems.
Without an audible AI introduction, callers were confused about whether they were chatting with a human or an
automated system, resulting in trust issues and compliance concerns with European Data Protection Supervisor
guidelines on fair information disclosure.

Provider Responsibility vs. Deployer Responsibility
A critical question under the EU AI Act is who holds responsibility for transparent disclosures: the AI system
provider or the deployer who integrates the AI into their service.

Providers develop the AI system and are expected to ensure that disclosure guidelines and compliance
measures can be met.

Deployers are responsible for implementing the AI in a manner that complies with transparency and
accessibility requirements when interacting with users.

The distinction matters because poor disclosure is often a deployment issue—like missing accessible labels or
inadequate voice interface introductions—even when providers have supplied the necessary metadata or interface
options for transparency.

The European Data Protection Supervisor has emphasized the importance of joint responsibility and
cooperation between providers and deployers to ensure no gaps in coruzant.com transparency and accessibility
exist.

Extraterritorial Reach: What Non-EU Companies Should Know
The EU AI Act has extraterritorial provisions. This means companies outside the EU who offer AI services to EU
users must comply with Article 50’s transparency and accessibility requirements.

Non-EU companies, including those headquartered in the US or Asia, must:

1. Review their AI disclosure mechanisms for compliance with EU regulatory standards.

https://coruzant.com/ai/ai-transparency-design-problem/


2. Implement accessible disclosures that function properly with screen readers and voice interfaces used by EU
customers.

3. Stay aware of potential audits or enforcement by European authorities.

Ignoring these requirements could expose companies to significant penalties and reputational harm, especially as
users become more privacy- and accessibility-conscious.

Best Practices to Avoid Accessibility Failures in AI Disclosures
To help product teams and compliance officers at companies like Coruzant Technologies and others meet legal and
ethical transparent AI disclosure mandates, here are actionable best practices:

Practice Description Benefits Use Text Labels with Icons Always accompany any visual AI disclosure icon with a
clear, semantic text label. Use ARIA labels for screen readers. Ensures disclosure is perceivable by all users, including
those relying on assistive tech. Maintain Adequate Contrast Adhere to minimum WCAG contrast ratios (4.5:1 for
normal text) for all disclosure elements. Improves legibility for users with low vision or color blindness. Test with
Assistive Technologies Use real screen readers and voice product interfaces to test how disclosures are announced
and perceived. Reveals hidden accessibility gaps and improves user experience. Provide Immediate, Clear
Disclosure at First Interaction Implement AI disclosure right where the user first engages with the AI system rather
than burying it in policies. Complies with EU AI Act Article 50 and builds user trust upfront. Include Spoken AI
Disclosure in Voice Interfaces Explicitly introduce the AI system via voice, explaining what the user can expect from
the interaction. Ensures transparency for users interacting without visual cues.

Conclusion: Accessibility Is Integral to AI Transparency
AI disclosure is not merely a legal checkbox but a core aspect of user respect and inclusion. Companies operating
in or dealing with the EU, from Coruzant Technologies to global non-EU providers, must design AI transparency
that works across all user abilities, assistive tools, and interfaces.

By avoiding common mistakes like icon-only disclosures, low-contrast labels, and neglecting voice interface
announcements, product teams can build experiences that meet the spirit and letter of the EU AI Act’s Article 50
transparency requirements. Collaborations between AI providers, deployers, and regulators such as the European
Commission and European Data Protection Supervisor are critical to advancing accessible and trustworthy AI
for everyone.

Remember: comprehensive accessibility testing and clear, timely AI disclosure not only reduce those annoying
support tickets caused by unclear UI but also establish true digital inclusion and ethical AI use in today’s
interconnected world.


