Shopping for travel insurance feels deceptively simple until you actually need to file a claim. The coverage
descriptions on most comparison sites read almost identically: "up to $1,000,000 in medical coverage," "trip
cancellation protection," "24/7 assistance." It all sounds reassuring — and it's often meaningless until you

understand what's hiding in the exclusions.

Before you hand over your credit card for any policy, run through these ten questions. They'll surface the

gaps that most buyers don't discover until it's too late.

1. Does the Policy Cover My Full Trip Duration?

This sounds obvious, but a huge number of digital nomads buy policies that have maximum trip duration
limits of 30, 60, or 90 days per trip. If you're doing a six-month stint in Southeast Asia, a "trip" as defined by

your insurer might terminate coverage after 90 days — even if you're still paying premiums.

Long-term nomads need policies explicitly designed for continuous travel, or annual multi-trip plans with
extended duration riders. Ask the insurer directly: "What is the maximum number of consecutive days
covered under a single trip, and does the policy renew automatically if I'm still abroad?"

2. Is My Work Equipment Covered?

Standard travel insurance policies cover "personal belongings" and "electronics" up to a limit — often $500-
$1,500. For most tourists, that's fine. For nomads with a $2,500 MacBook Pro, a $1,200 camera, and a $400

set of noise-canceling headphones, it's woefully inadequate.

More importantly, most policies explicitly exclude "business equipment" — items primarily used for income-
generating activities. If your laptop is how you make money, insurers may classify it as business property,

not personal property, and refuse the claim.

Ask: Does the policy cover electronics used for professional/business purposes? What is the per-item
sublimit and the overall electronics limit?

3. Does "Adventure Sports" Coverage Match What | Actually Do?

"Adventure sports" is one of the most consequential and poorly communicated exclusion categories in travel
insurance. Every insurer defines it differently.

e Some policies exclude any motorized activity — meaning a scooter rental in Bali voids your medical

coverage for any accident on that bike

e Others exclude activities above a certain altitude (hiking vs. trekking vs. mountaineering are often tiered
differently)

e Surfing, skiing, and rock climbing may require paid riders at some providers, and may be flatly excluded

at others

Get the insurer to define their specific activity exclusions in writing, not just "adventure sports coverage
included" in the marketing copy.

4. Pre-Existing Conditions: What's the Look-Back Period?



If you take medication, have a chronic condition, or have seen a doctor in the past year, this question is
critical. Most travel insurance policies define pre-existing conditions using a "look-back period" — typically
90 to 365 days before the policy purchase date. Any condition that was diagnosed, treated, or even

consulted about during that window may be excluded from coverage.

Some providers offer a "pre-existing condition waiver" if you purchase the policy within 14-21 days of your
first trip deposit. Others have no waiver at all. Know which category your provider falls into before assuming

your asthma or hypertension is covered.

5. How Does the Claims Process Actually Work?

This is the question that separates adequate research from naive research. Ask:

e Do | pay out-of-pocket and get reimbursed, or does the insurer pay the hospital directly?
e What documentation do | need to collect at the time of the incident?
e What is the typical reimbursement timeline (days? weeks? months)?
¢ |s there a maximum out-of-pocket threshold before direct billing kicks in?
Many budget-tier policies require full upfront payment at foreign hospitals and then reimburse you —

potentially months later. If a medical emergency runs $15,000 in Thailand and you don't have the credit limit

to front that, you have a problem your insurance technically covers but practically can't solve.

6. Is There a Deductible, and When Does It Apply?

Some policies look cheap until you realize they carry a $250 or $500 deductible per incident. For a series of
small claims (a $150 clinic visit, a $200 prescription), you'll pay out best travel insurance of pocket every

time — the insurance only helps on large, catastrophic events.

Others have zero deductible. The premium difference is often modest. Know which you're buying.

7. Does the Policy Cover My Home Country?

Most travel insurance explicitly excludes your country of citizenship or permanent residence. If you're a US
citizen doing a "workcation" in Europe for three months and then returning to the US for two weeks, the
policy typically won't cover anything that happens while you're in the US — even if you're technically still in

the middle of your insured trip period.

For nomads who occasionally return home mid-journey, this gap can create uncovered windows. Some

nomad-specific policies address this; most standard ones don't.

8. What Are the Conditions for Trip Cancellation Coverage?

"Trip cancellation coverage" sounds comprehensive. It rarely is. Most standard policies cover cancellation
for a narrow list of "covered reasons":

e Your own serious illness or injury

e Death of an immediate family member

o Natural disaster at your destination

e Airline bankruptcy
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They do not cover:

e Changed your mind / job changed
e Political instability that doesn't reach a formal advisory
e A pandemic that's technically "known" at purchase time

e Your coworking space closed

"Cancel for Any Reason" (CFAR) upgrades exist and typically reimburse 50-75% of prepaid costs, but they

must be purchased within days of your initial booking and add 30-50% to the premium.

9. How Does Coverage Work If I'm in Multiple Countries?

Most travel insurance policies cover you globally, but the fine print sometimes carves out specific countries
— typically those under active US State Department Level 3 or 4 advisories, or sanctioned nations. If your

itinerary includes anywhere unusual, verify explicitly.

Also ask about coverage during international transit — if you're connecting through a country your policy

excludes and something happens in that airport, you may have a coverage gap.

10. What Are the Renewal and Cancellation Terms?

For long-term nomads, the ability to renew a policy without re-underwriting is valuable. Some providers will
renew continuously regardless of claims history; others will raise premiums or add exclusions after

significant claims.

Also know the cancellation terms going in. If you return home early or want to switch providers mid-trip, can

you get a prorated refund? Some insurers say yes; many say no.

Quick Reference: What to Verify Before Buying

Question What a Good Policy Looks Like Trip duration limits No per-trip cap, or explicit long-term option
Business equipment Covered with adequate per-item limits Activity exclusions Specific list provided,
scooters/bikes included Pre-existing conditions Waiver available within 14-21 days of purchase Claims
process Direct billing option available for major expenses Deductible $0-$100 for medical claims Home
country coverage Addressed explicitly (gap acknowledged or covered) Cancellation reasons CFAR option
available Country exclusions Full list provided on request Renewal terms Continuous renewal without
automatic exclusion additions

Where to Go From Here

These questions give you a framework, but the next step is applying them to actual providers. The policy
structures vary enough between SafetyWing, World Nomads, Heymondo, and others that doing a direct
comparison is worth the time. A comprehensive guide to the best travel insurance for digital nomads runs
through how each major provider handles these specific dimensions — which is a faster starting point than

reading twelve separate policy documents.

The goal isn't to find perfect coverage — it doesn't exist. It's to buy coverage where the gaps align with risks

you're actually willing to accept.
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